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STATE OF THE CITY   
 
 In the past five years, more than $5 billion has been invested in the city,  a clear 
statement by the business community of its confidence in Norfolk, according to Mayor 
Paul D. Fraim in his State of the City message (included at the back of Civic 
Connection).  
 “Aided by an improving economy, an expanding housing market and business 
base, the city’s overall financial condition remains solid,” he said.  
 “Norfolk’s reputation as a pro-business city was reaffirmed last August when 
Trader Publishing announced the location for its national headquarters right here in 
downtown. This $51 million investment will bring 1600 net new Norfolk jobs to a 21-
story office tower,” he said. In addition, Fraim announced an additional $34 million 
dollar investment by Ford Motor Company in its Norfolk Assembly Plant (following on 
the heels of a $400 million expansion) and a new $132 million investment by U.S. 
Gypsum in its Berkley plant.  
 “Downtown Norfolk is the firmly established center of business, finance, shopping, 
dining, culture and entertainment for the Hampton Roads region,” said Fraim. “And this 
year, more construction activity will be going on than at any time in the city’s history. Up 
to eight cranes will be visible along the skyline stretching from Trader Tower to Sentara’s 
heart hospital.” 
 Yet, “If asked to name the biggest story in Norfolk since the turn of the century, 
one near the top of anyone’s list would be the explosive growth in residential 
development,” said Fraim. “People are Coming Home to Norfolk as fast as housing 
becomes available, and this has boosted our population from 234,000 in 2000 to over 
242,000 today.  
 
ANNUAL SCHOLARSHIP AUCTION—FEBRUARY 25 
 
Come to the J Frank Sellew Scholarship Auction on February 25, 2005 at the Airport 
Hilton.  It's a great FREE admission auction where great bargains and packages will be 
available.  Check the web site in a few weeks for  item descriptions (the City Manager 
has donated a custom handmade doll). Silent Auction begins at 6PM, live auction begins 
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at 7:30.  Pete Decker is the guest auctioneer.  There will also be free food and cash bar. 
100% of the proceeds go to the scholarships. 
 
DO YOU KNOW A PACE SETTER  IN THE BATTLE AGAINST 
CRIME? 
 
 Norfolk needs the help of residents, employers and workers in 
identifying and recognizing those extraordinary people, young and old, 
who are PACE* Setters in combating crime and the causes of crime in 
Norfolk.  
 The citizen-run Norfolk Neighborhood Crime Prevention Coalition 
and Norfolk PACE  (Police Assisted Community Enforcement) have 
worked in partnership for years to build safer neighborhoods.  Part of this 
effort for the past 12 years has been to recognize and honor individuals and 
groups who put forth extra effort in the area of crime prevention.  
 Some of these PACE Setters are in law enforcement, but they go 
beyond the call of duty to make our city a safer and better place to live. 
Many are your neighbors, business owners, employees, and the teenager 
down the street, working in partnership with law enforcement, schools, 
recreation centers and others.  
 In a busy, stress-filled world where so many can’t find the time – the work of these 
PACE Setters is all the more remarkable. And, they are making a difference. The crime 
rate is just about half what it was when we started PACE (Police Assisted Community 
Enforcement) in 1991, and of course we continue our efforts.  
 Then, plan to join us at the Annual Award banquet on March 21, 6:30 p.m., at the 
Norfolk Airport Hilton on Military Highway. For more information and reservations, call 
Marty Raiss at 441-5423.  
 
PACE SETTER GENERAL INFORMATION AND CRITERIA 
ALL NOMINATIONS MUST BE POSTMARKED BY FEBRUARY 25 
  
BARBARA DAVIS  VOLUNTEER AWARD - Presented to a private citizen of Norfolk 
who has played a key role in promoting, developing, and/or maintaining crime prevention 
in the City of Norfolk.  Married couples will be considered. 
 
LAW ENFORCEMENT AWARD - Presented to a Norfolk police officer or a Norfolk 
deputy sheriff who has engaged in exceptional performance in preventing crime.   
Individuals only will be considered. 
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YOUTH AWARD - Presented to a Norfolk youth under the age of 21 who has played a 
key role in promoting, developing, and/or maintaining crime prevention in the City of 
Norfolk.  Individuals only will be considered. 
 
CITY EMPLOYEE AWARD - Presented to City of Norfolk employee - other than a 
police officer or deputy sheriff - who has played a key role in promoting, developing, 
and/or maintaining crime prevention in the City of Norfolk.  Individuals only will be 
considered. 
 
GROUP SERVICE AWARD – Presented to a group or business that best represents the 
development or promotion of programs to stop, restrict, or prevent crime in the City of 
Norfolk in either residential or commercial areas.  Groups and businesses only will be 
considered. Criteria for those eligible for awards are listed in each category above. 
 

• The members of the selection committee, Officers of the Crime Prevention Section 
of the Norfolk Police Department, and Deputy Sheriffs in the Community Affairs 
Office are ineligible for these awards. 

 
• The awards are for achievements in the 2004 calendar year. 

 
• Each nomination must be accompanied by a narrative summary  providing detailed 

and specific crime prevention activities of the nominee.  Nomination length should 
be no less than 50 words, and may be more. 

 
• Letters of support from others who have direct knowledge of the nominees' 

contributions to crime prevention in Norfolk may be attached. 
 

• No additional information (videotapes, newspaper clippings, etc.) will be 
considered as part of the nomination package. 

 
• Please keep in mind the definition of crime prevention in your nomination. 
 
Crime Prevention: the anticipation, recognition, and appraisal of a crime risk and 
the initiation of some action to reduce or eliminate that risk. 

 
Send nominations to Crime Prevention Nominations 
Marty Raiss 
501 Boush Street 
Norfolk, VA 23510 
Or e-mail Martha.raiss@norfolk.gov 
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NORFOLK WORLD CHANGERS PREPARES TO WORK ON 
HOMES 
 

World Changers is a ministry of the North American 
Mission Board of the Southern Baptist Convention.  Its 
focus is to provide missions education and involvement for 
youth of junior high and high school age. There is also an 
adult component with the state, and other affiliated groups 
which work in Norfolk. 

The strategy World Changers uses is home 
rehabilitation.  The World Changers organization creates 
partnerships with local governments and other agencies to 
assist those in need of certain types of home repairs.  Youth from around the country, 
along with adult leaders, come to Norfolk for a week, working on homes in crews of ten 
to fifteen people.  Related adult projects may be shorter, from one to three days.  
 
How do I qualify to have my home worked on? 
 
In Norfolk, the following qualifications have been determined: 
 
• You must own your home and live in it. 
• Your household income must be less than 150% of the Federal poverty level.  In 2004, 

that ranged from a monthly income of $1123 for a household of one to $3870 for a 
household of eight.   

• If your income is above the stated range but there are other factors which impact your 
income (major medical bills, for instance), you may still qualify.  

• Property taxes must be up-to-date. 
• Duplexes will be considered if the owner lives in one side.  No other multi-unit 

dwellings will be considered. 
• Age is excluded as a factor for consideration. 
 
What neighborhoods does World Changers work in? 
 
City Council determines the neighborhoods of focus for each World Changers visit.  
Neighborhood residents help identify homes for consideration. While other areas may be 
considered, the current focus neighborhoods are: 
 
Ballentine   Berkley   
Coleman Place Campostella  
Estabrook  Fairmount Park  
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Norview  Sewell’s Gardens 
Lindenwood/Cottage Heights/Barraud Park 
 
What types of repairs will World Changers do? 
 
There are no hard and fast rules.  For the most part, roof replacements (limited height), 
handicapped ramps, porch repairs, floor and wall repairs, painting (interior and exterior), 
some window replacements, and other carpentry work are what they do best.  World 
Changers usually exclude plumbing or electrical work from consideration.  Once an 
applicant has been prescreened for eligibility, the home is evaluated on an individual 
basis by World Changers for suitability. Not all homes evaluated can be chosen and 
homeowner may be referred to other appropriate agencies for additional assistance.  
 
What has World Changers accomplished in Norfolk? 
 
World Changers has been coming to Norfolk since the fall of 1998.  To date, World 
Changers has worked on almost 200 homes (some for multiple projects).  The cost to the 
City for materials, paid for with cigarette tax money, has been about $500,000.  
Approximately 3000 youth and adults have come to Norfolk to participate in World 
Changers projects, giving over 100,000 hours of volunteer labor – a value to the City and 
its citizens that totals almost $2 million! 
 
The deadline for nomination of houses for the program is March 10.  Individual 
assessment of the houses will take place in March and April.  It is estimated that 
approximately 400 World-Changers youth and adults from around the country will visit 
Norfolk on June 18-25th to accomplish rehabilitation services on 30 to 35 homes. 
 
World Changers will be back in Norfolk in the summer of 2005. 
For more information, please contact  
PACE Outreach, Division of Neighborhood Services 
441-2400. 
e-mail: martha.raiss@norfolk.gov 
 
CITY COUNCIL ELIMINATES DECALS, VEHICLE LICENSE TAX 
WILL BE DUE WITH PERSONAL PROPERTY TAX PAYMENTS IN 
JUNE 
  

Norfolk residents will no longer be required to affix a City of Norfolk decal on 
their automobiles and light trucks, following action by the City Council on January 4. 
 Residents will pay the annual vehicle license tax ($26 for most cars and $31 for vehicles 
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weighing more than 4,000 pounds) as part of their personal property tax bill mailed out 
May 5 and due June 5.  
  While residents are encouraged to make timely payments of personal property tax 
and the vehicle license tax, the City will enter into a formal agreement with the Virginia 
Department of Motor Vehicles (DMV).  In the event that someone does not pay the 
City’s taxes, or has more than two outstanding tickets, DMV will not provide state 
license registration and therefore, the vehicle will not be able to operate in the 
Commonwealth of Virginia. This measure was taken to better serve the public and be 
more efficient. 
 
Removal of Current City Decals… The City, since approval of the “no decal” 
ordinance on January 4, has received inquiries regarding the status of decals already on 
vehicles.  Although vehicles registered prior to December 30, 2004 should have a decal 
effective through February 15, the City of Norfolk has 
discontinued enforcement of decals for City residents.   

However, if a resident is issued a ticket in another 
jurisdiction for failing to have a decal, the individual should 
immediately contact the jurisdiction in which the ticket was issued.  Concern about 
ticketing in other jurisdictions was first raised at the January 4 public hearing.  Staff is 
currently working to identify alternatives that would aid Norfolk residents traveling to 
communities in Virginia that still require decals.   
 
TV 48 ADDS PENTAGON CHANNEL PROGRAMMING 
 
 As a public service to our residents, Norfolk’s Neighborhood Network, TV48, has 
enhanced it’s military coverage with selected programming from the Pentagon Channel.  
This programming will air from 12-1 p.m., 5-7 p.m. and 11-
11:30 p.m. Programs include:  

• Around The Services 
Daily half-hour program featuring military news from top 
Defense officials and the Military Services from around 
the world 

• Pentagon Channel Reports 
One-minute news updates airing at the top of each hour. 
Produced by the Pentagon Channel News Room - these 
briefs keep viewers up to date on what's important with the Department of Defense. 

 
 
NORFOLK CELEBRATES THE LIFE OF DR. MARTIN LUTHER 
KING JR. 
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The City of Norfolk’s annual tribute to Doctor Martin Luther King took place on 

Monday, January 17twith a march that began on the steps of City Hall. Participants in the 
march traveled down St. Paul’s Boulevard to Brambleton Avenue.  At the Dr. King 
Monument and Plaza, the procession paused for a silent prayer in memory of the slain 
civil rights leader.  A wreath was also placed in the Plaza. 

The march then proceeded to the newly renovated Attucks Theater.  Mayor Paul 
Fraim and Vice Mayor Daun Hester provided brief remarks at a program that included 
music by the U.S. Postal Service “We Deliver” Mass Choir and soloist Adrian Lee.   

 
GOVERNOR WARNER ANNOUNCES ANTI-GANG GRANTS  
 

Governor Warner announced on Thursday the allocation of $3 million to 32 state 
and local entities to combat gang activity throughout Virginia. These funds through the 
support of Congressman Frank R. Wolf were included in the Omnibus Spending Bill 
recently approved by Congress.  Funding criteria was based primarily on three factors:  
potential for regional or statewide application; evidence of collaboration among 
stakeholders; and relevance to the state gang problem. Norfolk State University Police 
Department was the only entity in the Hampton Roads region that was awarded grant 
funds.  The University will receive $141,000 to develop a gang/drug prevention program 
for five neighborhoods surrounding the University’s campus.  
 
BROWN V. BOARD OF EDUCATION SCHOLARSHIPS AVAILABLE  
 
 Norfolk City Hall has been designated the central location site for residents to 
obtain application packets for the Brown v. Board of Education Scholarship. 
On Monday, the Virginia General Assembly announced the availability of the scholarship 
which provides financial aid assistance to persons who were enrolled in the public 
schools between 1954 and 1964, in school divisions in which the public schools were 
closed to avoid desegregation. To be deemed eligible, the applicant must be a current 
resident of the Commonwealth of Virginia.  
 Norfolk is one of four communities across the state to receive access to the funds. 
The other communities are: Charlottesville, Prince Edward County and Warren County. 
The scholarships may be used only to pay tuition costs at accredited public schools and 
institutions of higher education in Virginia to obtain the following: 
 

• GED certificate 
• High school diploma 
• Career-technical skills training at public two-year colleges 
• Two-year or four-year undergraduate degree, part-time or full-time 
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The application deadline is March 1, 2005. Residents can pick up application packets in 
the guidance counselor office at any of the five high schools in Norfolk or on the Internet 
at http://dls.state.va.us/brown.htm. 
 
USG CORPORATION TO EXPAND IN NORFOLK  
~GOVERNOR WARNER ANNOUNCES $132 MILLION 
INVESTMENT TO MODERNIZE COMPANY'S FACILITY~ 
 

Governor Mark R. Warner today announced that USG Corporation, a leading 
manufacturer of building materials for construction and remodeling, will invest $132 
million to expand and modernize its manufacturing facility in the City of Norfolk. The 
project creates 25 new jobs; secures the existing 116 jobs and prevents the plant from 
relocating to another state. Virginia successfully competed with Maryland and South 
Carolina for the project. 

"Expansions speak volumes about our business climate in Virginia," said Governor 
Warner. "USG has been a great corporate citizen of the Commonwealth since 1947, 
taking advantage of the Port of Virginia's deep water channels and Virginia's other 
natural resources." 

USG, a $4.5 billion Fortune 500 company, manufactures building materials used in 
everything from major commercial developments and residential housing to simple home 
improvement projects. As the inventor of wallboard and ceiling tile, USG created North 
America's building materials industry. The company's brands include SHEETROCK® 
gypsum panels and DUROCK® cement board. The expansion will allow the company to 
now use synthetic gypsum in its manufacturing process. Synthetic gypsum is a recycled 
product of coal-fired power plant scrubbers.  

"The Norfolk plant has served USG and our Mid-Atlantic customers well for more 
than 55 years, and this modernization project will enable us to increase production 
capacity significantly while enhancing our customer service capabilities," said William C. 
Foote, chairman, president and CEO of USG Corporation. "We greatly appreciate the 
support of Governor Mark Warner, the Commonwealth of Virginia, the City of Norfolk, 
and local officials who have teamed together very effectively and helped USG move this 
plant revitalization program from vision to reality." 

The Virginia Economic Development Partnership worked with the City of Norfolk 
and the Hampton Roads Economic Development Alliance to prepare the state's proposal 
and negotiate an incentive package that secured the project for Virginia. The Department 
of Environmental Quality, the Virginia Department of Taxation, and the Virginia Small 
Business Financing Authority also assisted with the project. Governor Warner approved a 
$500,000 performance-based grant from the Virginia Investment Partnership (VIP) 
program, an incentive available to existing Virginia companies. The company is eligible 
to receive rail access funding through the Virginia Department of Rail and Public 
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Transportation. The Virginia Department of Business Assistance will provide training 
and retraining through its Workforce Services Program.   
 "The city is delighted that U.S. Gypsum will be making such a significant 
investment in its Norfolk facility," Norfolk Mayor Paul Fraim said. "The fact that a major 
Fortune 500 company is making this kind of commitment is one more indication of 
Norfolk's growing reputation as a great place to do business." 
 
TALL SHIP TO VISIT NORFOLK 
 
Three international tall ships are scheduled to visit Norfolk in the months of May and 
June.  The Argentine Navy ship “Spiro”, and the Chilean Sail Training Ship “Esmeralda” 
will be conducting joint cadet training exercises between their two ships.  Each country 
will celebrate their National Days while in port.  To accommodate both ships while they 
are here, the City will utilize both sides of Otter Berth since the Virginia Schooner and 
Victor Rover may also be in port at that time.  We will also be welcoming the Danish 
ship “Danmark” during these months.  
 
INCLEMENT WHETHER PRODUCES MASSIVE TRAFFIC TIE UP 
 

On Wednesday, January 19, Norfolk experienced a fast moving winter storm 
dumping one and a half inches of snow on the City.  The snow started at 2:30 p.m. and 
was out of the area by 5:00 p.m.  During that period Norfolk experienced an abnormal 
number of motor vehicle accidents that occurred due to icy roads and the start of rush 
hour.   From 3:00 pm to 6:00 pm alone, we experienced 119 traffic accidents. 

The EOC logged a total of 174 motor vehicle accidents for the day.  Norfolk Fire 
and Paramedical Services assisted with 40 of the above mentioned calls, which involved 
injuries.  Many of these calls involved freeway accidents that the State Police were 
beyond their ability to deal with.  This resulted in Police being pulled from their normal 
traffic safety duties.  Granby and other downtown streets were in gridlock due to cars 
blocking intersections and not being respectful of the dangerous driving conditions.  
Although call volume was greatly increased during that period, coupled with the fact that 
most intersections were congested or blocked, all calls for service were met in a timely 
manner, without incident. 
 
 
 
NAUTICUS AND THE VIRGINIA ZOO PARTNER TO TEACH 
NORFOLK PUBLIC SCHOOLS’ KINDERGARTNERS  
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Nauticus, The National Maritime Center and the Virginia Zoo have joined forces to 
teach Norfolk Public School’s SOL requirements to kindergartners. The organizations are 
using animals to teach the early learning skills to more than 100 students, who will 
participate in programs daily throughout January and February.  

Educators from both facilities meet with all NPS kindergarten students through a 
contract field trip program at the Zoo. Programming consists of hands-on activities 
focusing on Nauticus’ sharks and the Zoo’s animals to teach the kindergarten SOL 
requirements of size, shape, and color. Students rotate through stations to analyze the 
different animals. For more information, call (757) 664-1000 or (757) 441-2374. 
 
YOUR GROUP IS INVITED TO HELP KEEP NORFOLK 
BEAUTIFUL! 
 
Dear Civic Leader, 
 
Litter, graffiti, unkempt streets, roads, blocks and parks are far more than just unsightly, 
these are symptoms of uncaring behavior and a wake-up call for citizens who are 
concerned about their community’s quality of life. The Norfolk Environmental 
Commission (NEC) needs your help in answering that call!  This spring, your group can 
make a visible difference in Norfolk by joining us for the 20th Great American 
Cleanup™! 
 
Established by Keep America Beautiful, Inc., the nation's premier litter prevention and 
education organization, in partnership with state and local affiliates such as ours, the 
Great American Cleanup™ is our country’s largest annual cleanup, beautification and 
community improvement program. Each year, millions of volunteers in over 15,000 
communities across the country take part in this program. This program provides a high-
profile platform for activities that meet specific local needs, including recycling litter 
cleanups, litter prevention education, recycling drives, graffiti removal, beautification and 
community improvement projects, park renewals, clothes collection programs, river, lake 
and seashore cleanups, etc. 
 
This year, we expect more than two million volunteers to participate in the Great 
American Cleanup™ nationwide.  Here in Norfolk, the NEC is seeking more than 4,000 
volunteers for our Great American Cleanup™ activities, which will run from March 
26th to June 11th – and there are several ways in which your group can participate: 
• Call the NEC and select a site or neighborhood to clean up, beautify/improve  
• Join other volunteer groups for Keep Norfolk Beautiful Days! Be a part of the large-

scale cleanup effort planned for Saturday, March 26th or April 2nd.  
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• Participate in Scotts Community Garden Day (April 30th) and Clean the Bay day (June 
11th)  

• Help with recycling at Town Point Park during this season’s festivals 
 
To register your group in this year’s Great American Cleanup™, call the NEC at 441-
1347 or return the attached registration form to us by mail or fax. Each registered group 
will receive cleanup supplies and a Group Litter Cleanup Tool Box including bags, 
gloves and other materials.  We look forward to speaking with you shortly about joining 
this vital effort.  We hope you'll join us in making Norfolk clean and beautiful this 
spring!   
 
Sincerely, 
John Deuel 
Executive Director, NEC 
 
 
 

CITY UPDATES 
 
CITY COUNCIL 
 
Meeting with Virginia Dominion Power on Undergrounding of Utilities.  In January, 
Norfolk Mayor Paul D. Fraim and City officials met with representatives to discuss 
undergrounding of utilities. In particular, Dominion Virginia Power has refused to 
underground at their expense along Colley Avenue in the Fort Norfolk area.  We 
articulated the City’s position regarding the importance of undergrounding to our 
redevelopment efforts. While DVP did not agree with our request, they did express a 
willingness to re-evaluate their position and have committed to meet with City staff for 
further discussions. 
 
Community Meeting on Revitalization of Seldon Arcade on Thursday, the Mayor, 
with City staff, made a presentation to the community on the Seldon Arcade.  The 
presentation included overviews of the building’s rehabilitation and interior arcade 
finishes, tenant space allocation and the d’Art tenant improvements.  Over 100 
community leaders were in attendance.  The presentation of the future look of Selden was 
well received by attendees. 
 
FIRE-RESCUE 
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New Ambulance in Service. Medic 4, the new ambulance approved in the FY-05 budget 
to be based at Fire Station #4 (Poplar Halls), was officially placed in service at 7:00 p.m., 
Wednesday February 2, 2005.  Nine (9) new firefighter/emergency 
medical technicians were hired in July 2004 and completed their 
training and were assigned to various fire stations on February 1.  In 
order to staff the new medic unit, some veteran 
firefighter/emergency medical technicians and 
firefighter/paramedics were transferred to Fire Station #4 from other 
fire stations in the city so as to ensure an appropriate balance among 
the experience levels of personnel at the station.  Medic 4 will 
enhance emergency medical transport services in the growing 
southeastern and Military Highway corridor areas of the city and will add an 11th 
ambulance to the complement of staffed emergency response units in the Department of 
Fire-Rescue so as to better meet the city-wide EMS demands. 
 
HUMAN SERVICES 
 
Now Playing On TV 48, The Norfolk Neighborhood Network. The Department of 
Human Services presents Human Services Forum, a half-hour informational program 
hosted by Jan Callaghan that explores the social issues that affect our community.  

This month, the focus is on how the Earned Income Tax Credit can help put 
thousands of dollars back into the pockets of low-income wage earners. Learn about a 
new regional EITC Coalition that is providing more people with the information they 
need to make the most of this federal tax credit. Learn where EITC eligible workers can 
get free tax-filing assistance anywhere in South Hampton Roads. And find out about state 
tax credits, free filing assistance and the new state EITC, which goes into effect in 2006.   

Beginning January 27, the program can be viewed daily at 8:30 a.m. and 8:30 p.m. 
on TV 48 and online at www.norfolk.gov/tv48 
 
Human Services Forum. Tune in, get the facts and get involved! 
 
 
DO YOU QUALIFY FOR THE EITC? Get Your Taxes Done For Free! 
The Earned Income tax Credit remains the single largest federal aid program for working 
families. The average EITC refund for Norfolk residents is $1800. To qualify, you must 
have worked and earned income in 2004. Your adjusted gross income must be less than: 
 
 
$11,490 ($12,490, if married, filing jointly 

 
If you do not have a qualifying 
child 
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$30,338 ($31,338, if married, filing jointly 

 
If you have one qualifying child 

 
$34,458 ($35,458, if married, filing jointly 

 
If you have two or more 
qualifying children 

 
For more information about the EITC visit www.irs.gov/eitc or call 1-800-829-1040. 
 
Volunteer Income Tax Assistance sites (VITA) are now open in Norfolk for low-
income families who qualify for the Earned Income Tax Credit. Free income tax 
assistance is available at: 
 
 
Sherwood Forest Recreation Center 
4537 Little John Drive 
Norfolk, VA 23513  
January 22 – April 9 
Saturdays 12pm - 4pm 
270-6726 by appointment 
Calvert Square Family Investment Center 
975 Bagnall Road 
Norfolk, VA 23504 
January 18 - April 15 
Monday – Friday 12pm – 2:30pm & 6pm – 7pm 
314-4273 appointments and walk-ins 
For information on VITA sites throughout South Hampton Roads, call 664-6035.  
 
FUEL CRISIS ASSISTANCE. The Norfolk Department of Human Services is 
accepting applications for Fuel Crisis Assistance through March 15, 2005. The Fuel 
Crisis Program helps individuals and families to meet a household's heating need when 
no other resource is available.  
 
The following types of assistance are available: 
• Purchase of primary home heating fuel 
• Payment of primary heat utility bill if primary heating source is cut off or in 
  danger of being cut off 
 
Applications for Fuel Crisis Assistance are available at your nearest Norfolk Human 
Services location. Call 664-7551 for more information. 
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NEIGHBORHOOD AND LEISURE SERVICES 
 
Change in Good Times Great Neighborhoods Results in Waiting Lists. The 
distribution of Good Times Great Neighborhoods publication has been handled by the 
Virginia Pilot newspaper since the Spring/Summer edition 2004.  The public was advised 
of this change through various venues such as the city’s website, notices in the Virginia 
Pilot, signs at Norfolk’s libraries and recreation centers and in the Civic Connection.   

Since the change, many NLS programs have reported a substantial increase in class 
registration and many new first time participants.  Not only are there waiting lists for 
many classes, but a waiting list for future sessions’ classes are being developed at the 
insistence of some residents.  This is a tremendous boost for the hard-working, creative 
staff and the many part-time teachers who share their talents with Norfolk communities.   

The Good Times Great Neighborhoods is a valuable publicity tool as it brings to 
the forefront the many educational and recreational opportunities that exist in the city.  
There is a wide variety of educational and recreational programs for adults, children, 
seniors and persons with disabilities.  It has a positive, upbeat tone and encourages 
involvement in community activities not only for personal pleasure, but for uniting 
neighbors and sharing resources that build strong, stable and healthy communities. Most 
Hampton Roads cities distribute their recreational publications through local newspapers. 
 
New Summer Food Program Reimbursement Rates Released. The United States 
Department of Agriculture (USDA) announced a substantial increase in the 
reimbursement rates for the Summer Food Service program which provides meals for 
summer camps, athletic camps, and day care centers.  The reimbursement pays for both 
operating costs, which covers meals, preparation and delivery to centers, and 
administrative costs borne by sponsors.  

Norfolk has several sponsors who administer the program that provide meals.  
NLS, as a sponsor, provides meals to over 30 sites that feed children during the summer.  
There are over 20,000 Norfolk children who qualify for free or reduced meals during the 
school year and in the summer, these same children can receive meals if they participate 
in a sponsored program.  The USDA hopes the increase in reimbursement rates will 
encourage more sponsors to participation in the summer food program.   
 
Division News 
 
 Congratulations are extended to two Division staff members for outstanding 
community service and recognitions during the last week.  Program Administrator, Marty 
Raiss, has been chosen as this year’s Citizen of the Year by the local Elks Lodge.  She is 
being honored for her work with the Lodge to heighten substance abuse awareness and 
prevention. Marty serves as the coordinator of several program initiatives for the Division 
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including World Changers, National Red Ribbon Anti-Drug Campaign and PACE 
Outreach.   
 
Recreation & Community Services 
 
Vivian C. Mason Arts & Technology Center Receives Dells. Twelve 
brand new Dell computers have been added to the remodeled and 
rewired computer center. Councilman  Paul R. Riddick spearheaded a 
campaign to raise the needed funds to outfit the center so the popular 
computer classes and the after-school tutoring classes would benefit 
from this effort.  Special thanks are extended to Council Member 
Riddick, the Norfolk City Council and the City Manager for supporting 
computer learning in Norfolk. 
 
Merrimack Landing Recreation Center Highlights 
• Merrimack Center continues to offer a focused, afternoon homework time every 

weekday from 2:30pm-4:30pm 
 
Fairlawn Recreation Center Highlights  

• The basketball season has begun and Fairlawn already has 10 teams with players, 
aged 5-14 years old participating events. 

• The Center is bustling with activity as winter classes have begun which include: 
ceramics, oil painting, guitar lessons, silver jewelry making and tae kwon do. 

 
Huntersville Recreation Center 

• The Huntersville Center, which closed on January 18th, re-opened on February 7.  
During this time, major renovations have included painting, replacing tiles on the 
floor and in the ceiling, lighting, baseboard trims, varnishing doors and installing 
new countertops and plumbing fixtures in the girls’ and boys’ bathrooms and 
locker rooms. These repairs will enable the staff to continue to offer programs in 
an attractive and inviting environment. 

• The “Share Food Program” at Huntersville Center continues to be a success and is 
a big help to many community families.  The program, offered to the public, allows 
people to pay a mere $17.00 for a bag of groceries that would normally cost $30 to 
$40 dollars. Participants must contribute up to two hours of volunteer service. 
Groceries are picked up from Huntersville Center on the fourth Saturday of each 
month at 9:00 a.m.   

 
Lakewood Dance and Music Center 
• Jessica DeCarlo has been hired to implement a semi-private music program for 

underprivileged children in the recreation centers.  Twenty-five scholarships were 
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donated to the program.  Classes with sufficient registration to sustain the program 
include East Ocean View with four classes and the Vivian C. Mason Center and 
Ingleside Center will each have one class 

 
The Titustown Senior Club  
• Over 50 people participated in celebrating the second anniversary of the opening of 

Titustown Center with a “Senior Community Day” highlighting the Norfolk Senior 
Program.  Several community partners were invited to participate and 
organizations such as Senior Services of Southeastern Virginia, Bayview Plaza 
Pharmacy, Traid and Genesis Home Health Care offered Blood Pressure 
Screening, Cholesterol and Diabetes Screening.    

 
YOUTH  DEVELOPMENT 
 
Norfolk Teen Cultural Committee-Update. The Division of Youth Development is 
proud to announce that 15 more Norfolk youth have joined the Norfolk Teen Cultural 
Committee (NTCC) as a result of signing up at the 2004 Teen Culture Fest. The NTCC 
promotes and celebrates cultural diversity among Norfolk teens through yearly activities 
and events including the planning and implementation of the annual Teen Culture Fest. 
NTCC members learn about cultures in Norfolk, earn volunteer hours, develop and 
enhance leadership skills, and work with adults from various cultures as well. There are 
currently 100 NTCC members ages 13-18. The NTCC was formed as a result of a Teen 
Cultural kickoff held on May 15, 2004 at Granby High School.  Any interested Norfolk 
teen is eligible to join this group of dedicated young people. For more information 
contact Ms. Howard at 441-2400, ext. 255. 
 
PARKS & URBAN FORESTRY 
 
As part of the Neighborhood Commercial Corridor Initiative, City Council allocated 
$20,000 to establish a planter pot program in the Riverview Village commercial area.  
This project was recommended for funding by the Riverview/35th Street Task Force 
working with staff from the Department of Planning & Community Development and the 
Bureau of Parks & Urban Forestry.  This project is intended to be a partnership between 
the business association and the city.  To date, Jennifer White from the Department of 
Planning and Community Development, a subcommittee from the Riverview Business 
Association, and I have met to select a style of planter, to walk the Granby Street corridor 
to select potential locations for planters, and to develop a cost estimate based on the site 
walk through.  At this point in the process, staff is requesting assistance from the City 
Attorney’s Office to develop a written agreement between the City and the Business 
Association in which the City agrees to provide the planters and purchase the plants and 
materials for the initial planting while the Business Association agrees to purchase the 
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plants and materials after the initial planting and provide all necessary maintenance for 
the planters once the planters are placed. There are no plans for this project to move 
forward until this agreement is finalized. 
 
Urban Forestry Midtown Tunnel Project. The Midtown Tunnel project is a 
reforestation planting project that has been in the planning stages for a number of years.  
A variety of trees will be planted along the roadways and on the embankments to provide 
seasonal interest.  In addition, several perennial planting beds are being created at specific 
locations to provide seasonal flower color and act as a gateway into Norfolk.  Parks and 
Urban Forestry prepared the design and will install the plantings.  The project is funded 
by the Virginia Department of Transportation.  The City of Norfolk received approval 
from VDOT in mid-January to proceed with the award of purchase orders for plant 
material.   
 
Smaller "City Parks". A job of a somewhat inconspicuous but extremely important 
nature is the upkeep of the many parcels of land maintained by the Bureau of Parks and 
Cemeteries.  These range in size from the 75 little plots of less than one acre each to the 
largest city park of 106 acres. 

Also maintained by this Bureau are an estimated 400 acres of school grounds and 
recreation areas, as well as approximately 550 acres of larger parks. 

The work of the men assigned this responsibility is varied and in addition to 
regular maintenance and cleaning work includes grass mowing, shrub trimming, grading, 
seeding, fertilizing, watering, spraying, planting, cutting trees and making minor repairs.  
 
NEIGHBORHOOD SERVICES 
 

On behalf of the Division of Neighborhood Services, administration and staff wish 
to thank all community partners, inter-agency staff, volunteers and the community-at-
large for their support of all program activities sponsored by the Division during the year.  
Thanks to all our community partners.  We served a total of 463,864 citizens in our five 
Neighborhood Service Centers during the 2004 year.   
 
Neighborhood Service Centers News  
 
Ocean View Project Team Office (formerly Ocean View Trailer) 
 
• The Ocean View Project Team Office (OVPT) provides a wealth of resourceful 

information about the City of Norfolk and various services offered to residents living 
in the Hampton Roads area.  The northern portion of the City serves an extensive 
number of transient military families that are constantly in need of information and 
referrals.   
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• Due to new residential development (Homearama 2004) and others in the surrounding 

areas, the services of the Ocean View Project Team Office have been widely used.  
The OVPT Office also serves as a complaint referral center for residents.  The Ocean 
View Project Team Office is located at 8132 Shore Drive and is open Monday through 
Friday from 8 to 5 p.m.  The OVPT Office number is 441-1784. 

 
Huntersville  
 
Tax Preparation Assistance - AARP will provide tax preparation help at the 
Huntersville Neighborhood Service Center  through April 14.  The services will be 
available on Tuesdays, Wednesdays and Thursdays from 9:00 a.m.-3:00 p.m. at the 
Huntersville Neighborhood Service Center which is located at 830 Goff Street.  For more 
details, call 664-7400. 
 
Park Place 
 
Expanded Adult Dental Services Announced at Park Place NSC. The Norfolk Public 
Health Department recently announced expanded adult dental services 
during regular day hours (9-3:30 p.m.) on Wednesday, Thursday and 
Friday at the Park Place Neighborhood Service Center located at 606 W. 
29th Street.  The expanded new hours are in addition to the regular 
scheduled Evening Adult Dental Clinic regularly held on Thursday 
evenings.  The new dental clinic services will be also be administered 
through Social Services eligibility screen requirements.   
 
2004 Park Place NSC “Care to Share” Project Benefits Battered Women’s Shelter.  
The Hampton Roads community provided over 300 courtesy items and special gifts to the 
Battered Women’s Shelter recently increasing the number of items given in 2003.  Each 
package contained hotel courtesy items such as soap, lotion, shampoo, toothpaste, tissues, 
shower caps, shower gel and the like.  Employees and residents throughout the Hampton 
Roads community are encouraged to now begin saving their travel items again this year 
to donate towards the 2005 Battered Women’s Shelter “Care to Share” Project.  The 
small care packages of personal items mean so much to trauma victims.   

 
The Park Place NSC partnered with several organizations in the community such as the 
Office of Elections, inter-agency and several community partners to help women and 
their families in need.   
 
Berkley 
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Berkley Neighborhood Service Center now enjoys the many landscape improvements 
made to the grounds by the Division of Parks and Forestry during December.  Overgrown 
shrubbery was removed and attractive new beds and landscape features were planted 
around the facility that has greatly improved the appearance and increased visibility for 
patrons entering and exiting the grounds.  The community has expressed appreciation of 
all the efforts 
 
Little Creek  
 

Continuing our partnership with the military, the Little Creek Neighborhood 
Service Center was proud to have active duty Navy member GMSN Gabriela Garcia 
volunteer at the LCNSC. Thanks to her dedication, neighbors and her military co-workers 
received information of upcoming events. She also assists at the main reception desk and 
provides added assistance by translating for the LCNSC Spanish speaking 
residents/visitors.  

Active Duty Navy member, SH1 Tracy Truesdale, also served as a volunteer. Ms. 
Truesdale also assisted Division staff at the main reception desk giving out directions for 
program services and answering main telephone lines.  LCNSC staff and visitors are 
always very appreciative of the professional assistance and service provided by all our 
military volunteers.   
 
Ingleside Recreation Center 
 
Ingleside Recreation Center announces semi-private youth piano classes for children ages 
7 and up.  They will participate in 30-minute semi-private piano class for 10 weeks, and 
will have a one teacher to two student ratio. Registration is $20 and scholarships are 
available. 
     
Volunteers Needed. Anyone interested in volunteering to work in any of the 
Neighborhood Service Centers, Neighborhood University, Virginia Statewide Conference 
or other programs in the Division of Neighborhood Services should call 441-2400 for 
additional information. 
 
PACE (Police Assisted Community Enforcement)  
 
Minutes From December 17, 2004. The PACE Support Services Holiday Breakfast 
Meeting opened at 8:45 A.M. with Marty Raiss welcoming everyone for attending the 
meeting.  The minutes of the November meeting were approved as distributed.  A 
moment of silence was given to remember John Roger, a former PSSC member who 
epitomized the spirit of PACE. John died December 11th. 
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Second Blue Sector Report: Lt. Chuck Brewer submitted the Sector’s semi-annual 
report. Highlights:   
  

• Homearama was an unqualified success.  Ocean View is becoming the vision that 
the City wanted it to be.  

  
• Hillside Avenue continues to be the biggest problem area.  The loss of the Ocean 

View trailer caused us to loose that personal touch and day to day contact.   
  

• Crime has dropped 15% in the Second Blue Sector.  
  

• Goal to increase participation in the CORE Team  
  
Success Stories shared by those in attendance: 
 

• Pam Rodgers - Beacon Light Civic League.  Pam was unable to attend the 
meeting; however Marty elaborated on the Red Ribbon Campaign Parade in 
Berkley, with over 200 people in the march.  

  
• Jim Janata - Ward 5 Partnership. Jim spoke of the amazing changes in Ocean 

View in recent years, from the building of new homes to closing up strip bars.  
Homearama brought over 100,000 people to view what Ocean View has 
become. In preparation, volunteers spent many weekends “sweeping” the area to 
make sure it was ready for all the visitors. Ocean View has been and continues to 
be a success story.  

  
• Jennifer Martin - River Oaks Neighborhood. The civic league building in the 

neighborhood had been abandoned and was falling apart, causing a dangerous 
eyesore. Jennifer mobilized the neighborhood to rehabilitate the building, obtaining 
a number of supporters (including Wal-Mart and Target); the civic league, which 
had been defunct for many years, has been reborn and is growing every month.   

  
• Charles Hughes – Mr. Hughes, the principal of Ocean View Elementary school, 

spoke about the success of the Sand Hills Project, which grew out of a project first 
initiated by Kevin Collins as part of his Advanced Codes Academy work. The 
Sand Hills project now enjoys widespread support by the school and the 
community. It is used to help teach students about all sorts of topics, from 
conservation to botany to organizational planning and more.  It is presumed that 
this area was part of the first landing, and it has remained an almost pristine old 
forest parcel of land, the last in the area.  The partnership has included the Marines, 
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the school, the area civic leagues, Police and Fire Departments, and even local 
radio stations. 

 
• LaVelda Ashburn - NLS/Berkley/Campostella informed attendees that  the long-

awaited grocery store (Farm Fresh) for Southside was finally announced in 2004, 
with the site on Berkley Ave. & South Main St.  The ground breaking was held in 
November, and the  expected date for the opening is December of 2005.  

  
• Brittany Bailey – The Huntersville Coalition, comprised of the Huntersville 

Center, Old Huntersville Civic League, Union United Church, and  Hunter Square, 
has made great strides in 2004, presenting such programs as a community forum 
and the Kwanzaa program which will take place this month. The Coalition won the 
Group Crime Prevention Award in March, 2004. 

 
PARKING 
 
Parking Garages Renamed. On March 16, 2004, City Council approved an ordinance 
renaming several garages located within downtown Norfolk.  This renaming effort 
supports the City’s Wayfinding and Garage Identification Initiative, which is designed to 
make downtown easier to navigate.  Following the Best Practices in the Parking Industry, 
Norfolk renamed several of its downtown garages for the primary street they are located 
on and/or for the venue they serve.  These changes make locating the parking facilities 
easier for tourist and short-term parkers and support surrounding destinations by better 
associating the names of the facilities to their physical location.  

Through improved communication and synergy with visitors, the way-finding 
system is intended to make downtown a friendlier destination for both locals and visitors. 
 
Former Name New Name 

Union Street Garage City Hall South Garage South 

East Street Garage City Hall North Garage 

Boush Street Garage Freemason Street Garage 

Freemason Street Garage Monticello Avenue Garage 

Plume Lane Garage Commercial Place Garage 

City Hall Avenue Boush Street Garage 
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Bute Street Garage York Street Garage 

POLICE 
 
Citizen Police Academy. The Norfolk Police Department’s Spring Session of the 
Citizen’s Police Academy will commence on March 31, 2005 and end on June 16, 2005. 
Classes meet on Thursdays from 6:30 - 9:30 PM at the Fire Training Center Auditorium, 
100 Thole St., in the city of Norfolk. 
 
Spring Session Courses Include: 
 
-Gangs 
-Internal Affairs 
-K-9 Demonstration 
-Forensics and Crime Scene Investigations 
-Homicide Investigations 
-Patrol Techniques and Shift Explanation 
-Criminal Court Procedures 
-Tour the Norfolk City Jail 
-Domestic Violence 
-and more! 
 
Who Can Attend? 
Anyone over the age of 18 can submit an application for the Citizen's Academy.  Other 
requests will be reviewed based upon request.  The Citizen’s Academy is sponsored by 
the Norfolk Police Department and is FREE.  Each application must consent to a criminal 
background check. 
 
How Do I Enroll? 
To enroll in the Citizen’s Academy, please contact Officer Whitley or Officer Gurdon at 
664-6923, or fax the application (found in the back of this Civic Connection) at 664-
6911, or mail the application to: 
 
Citizen’s Police Academy 
Second Patrol Divison 
7665 Sewells Point Road 
Norfolk, Va.  23513 
 
PROJECT UPDATES 
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Sand Replenishment Project in Ocean View.  Progress continues to be made in 
replenishing the quantity of sand as part of the Ocean View and Willoughby Beach 
Renourishment project.  

Great Lakes Dredging, the contractor hired to perform the work, began Phase II of 
the sand replenishment project just a few weeks ago. Under the terms of the contract, the 
contractor has permission to carry out dredging operations 24 hours a day, seven days a 
week.  However, this work schedule is considered standard in the industry, due to the 
high operating costs for dredges, and is done with 
consideration toward residents and area business owners.   
 Dredging work delays usually only occur when 
there is a mechanical failure or extremely bad weather so 
barring either of the two scenarios, Phase II of the 
replenishment project is scheduled for completion March 
1st.  Because disruption to residents and business owners is 
typically limited as the dredging operations move so quickly, it’s unlikely that major 
work activity will occur at the same location two nights in a row.    

The City of Norfolk appreciates the patience shown by the residents of Ocean 
View and Willoughby Beach and we look forward to announcing the successful 
completion of this project in the coming months. 
 
Boush Street Work. Dominion Virginia Power is installing 49 pedestrian lights along 
Boush Street .Overhead lights at the intersections on top of signal poles are currently 
being installed and should be done with a few weeks.   

The City Hall crosswalk line has also been removed.  The intersection at 
Brambleton, Duke and Boush will be redone, including removal of any old markings 
when we get some warm weather, which is required for installing the thermoplastic 
markings. 
 
Attucks Theatre Landscaping Delayed. As you may have noticed at the Martin Luther 
King Jr. Ceremonies held at the Attucks Theatre this past Monday, the contractor has not 
completed the facility’s site work. These tasks included: installing the sidewalks, 
constructing the new bus shelter along Virginia Beach Boulevard; constructing the 
parking lot; constructing the ornamental fencing around the site; and installing site 
lighting.  NRHA had originally estimated that the site contractor’s work would be 
completed by December.   

Due to the quality of the existing topsoil, which is not conducive to plant growth, 
the contractor was also tasked with removing it and replacing this material with approved 
topsoil.   Also, the contractor is required to install an automatic irrigation system.   Once 
the contractor completes the site, Parks and Urban Forestry personnel will began the 
permanent planting on site with the installation of the landscape approximately 2 weeks 
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after the permanent planting.  Estimated completion date based on weather is early 
March. 
 
Berkley Bridge Security Lighting Project. Public Works staff has worked closely with 
the Virginia Department of Transportation (VDOT) to enhance security lighting on the 
Berkley Bridge.  The City’s primary involvement to this point has been to ensure that any 
security lighting installed on the bridge is also aesthetically pleasing. 

In order to insure that the City goals were mutually compatible, VDOT hired a 
lighting consultant to develop concepts for “illuminating” the bridge with “up-lighting”.  
Such light fixtures are positioned to throw a pool of light up against a wall.   
Unfortunately, field tests of this lighting technique did not provide sufficient reflection 
from the underside of the new eastbound span or the old westbound span.  As a result, 
security lighting has been redesigned to “down-light” the columns of the bridge that are 
over the river. 

Even with this change, the City will still achieve its goal of making the lighting 
aesthetically pleasing.  Each column supporting east and westbound I-264 over the river 
will be “down-lighted” by one or more special fixtures.  These fixtures contain 90 LED 
lights; 30 red, 30 green, 30 blue.  The lights can be mixed to produce a variety of colors.  
The initial pattern will be white; however, field tests indicate that a pale blue color seems 
to be most efficient and at the same time aesthetically pleasing.  

VDOT is under restrictions to complete work before the beginning of the falcon 
nesting season.  The anticipated completion date for all work is the end of March 2005, 
which will minimize disturbance to resident falcons. 
 
PUBLIC SCHOOLS 
 
State of The Schools To Review Accomplishments, Programs. Norfolk Public Schools 
Interim Superintendent Denise K. Schnitzer reviewed the district’s accomplishments and 
plans at the annual State of the Schools address, February 7.   
 Over the last six years, achievement in Norfolk Public Schools has grown 
substantially. NPS moved from only two of 48 schools meeting full State accreditation 
then, to 37 schools meeting full accreditation this year. NPS is on target to have all its 
schools fully accredited ahead of the Commonwealth’s 2006 deadline.  
 This progress has garnered the district considerable national attention. For the 
second year, the district was selected as one of five finalists for the prestigious Broad 
Prize for Urban Education, receiving $125,000 this year for college scholarships.  Of the 
finalists selected this year, Eli Broad, founder of the Broad Education Foundation, said:   
 "Ensuring achievement in America's urban public schools and closing achievement 
gaps between income and ethnic groups are the most important civil rights issues of the 
new century. Inner city public school children will benefit from resourceful and 
innovative leadership, and our country will share in the success and prosperity as a 



February 14, 2005 Civic Connection...page 25  

whole. These five districts represent the best of our nation in raising student achievement 
and closing achievement gaps."  
 
PUBLIC WORKS 
 
Abandoned Shopping Cart Program Update. The Department of Public Works’ 
Division of Environmental Storm Water Management and Division of Towing has been 
partnering with local businesses to retrieve abandoned shopping 
carts. The Division of Towing has arranged to have abandoned 
shopping carts belonging to Farm Fresh, Super K-Mart and Food 
Lion picked up.  Personnel in the Division of Storm Water then 
deliver the carts to the stores and have the local store managers 
sign receipts in acceptance of the carts.  The stores are then billed 
on a monthly basis of $10 per cart for each cart returned. 

In calendar year 2004, the Public Works Department’s 
Right-of-Way Cleanup Crew collected 1262 shopping carts 
throughout the City.  Currently, staff is picking up an average of 100 abandoned carts a 
month.  This has been an effective program in its first year of operation. 
 
 
 
 
 
Waste Management Focus Groups Held. Public Works had two very successful 
sessions of the Waste Management Focus Group on January 20 & 27 with more than 40 
participants, representative of all areas of the City.   
 The Norfolk Environmental Commission partnered on the sessions, SPSA joined 
us in recycling discussions and a number of City Public Works employees served as 
facilitators of small group discussions. 

Each session started with a briefing on our current system including how we 
collect regular waste, bulk waste, recycling, hazardous waste; how we bill and what 
collection and disposal cost; how we educate citizens; how we conduct our enforcement 
activities and the challenges and issues that are involved; and the efforts we have 
underway for special collection and cleanup. 

In each session  participants broke into 5 small groups to answer specific 
questions.  The participants also completed a questionnaire evaluating the City’s services.  
The questions briefly stated were:  
 

- Evaluate City services, what’s good, what can be improved. 
- Should we change the bulk waste system. 
- On enforcement, what should be emphasized. 
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- Evaluate the recycling program, how can participation increase. 
- How should we evaluate citizens about recycling. 
- Evaluate options for paying for services. 

 
1. Evaluations of Services (questionnaire) – All services were rated acceptable or 

better.  The highest rated areas were: 
 

The highest rated areas were: 
 
- Reliable, regular collection of household waste 
- Responsiveness to calls for bulk waste pickup 
- Workforce courtesy 
- Education on collection times and holiday schedules 
- Improvement in neighborhood cleanliness in past 5-10 years 
- Customer service 

 
The area rated the lowest were: 
 
- Enforcement of regulations 
- Education, system rules 
- Recycling collection education 
- Overall cleanliness 

 
2. The groups were generally satisfied with current services with the exception that 

there was a strong desire for more education on City waste collection and recycling 
and a general desire for more enforcement.  The enforcement comments were 
supportive of what we’ve been doing, just wanted to continue and in some 
situations increase emphasis. 

 
3. The current call in bulk waste system was rated highly and all of the groups were 

opposed to making any changes. 
 

4. We explored options for how services are billed including: 
 

- Current system 2/3 fee, 1/3 taxes 
- 100% by fees 
- 100% by taxes 
- Volume based billing (by number, size of container) 
- Billing for special services such as bulk collection or collection beyond current 

rules. 
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All of the groups strongly favored the current system.  There were mixed results with 
some support for supplemental billing for special or extra services.  There was support 
for the current practice of charging for extra containers. 
 
ENVIRONMENTAL COMMISSION 
 
New Green Building Design at Ernie Morgan Environmental Action Center. 
Approximately 35 participants helped design a new green building at the Ernie Morgan 
Environmental Action Center December 15th-17th at the Virginia Zoo. Facilitated by the 
Architecture / Design Team of Watershed, this was the first step of an exciting path 
toward building one of the “Greenest” buildings in Norfolk as well as opening new 
opportunities for environmental education and stewardship in this region.  The workshop 
offered registrants both the opportunity to learn about green architectural design and to 
share ideas about the design and functions of the new building in an open format.  In 
attendance were local architects, builders, community leaders, educators, and interested 
citizens. 
 
 
 
 
CLEANUP AT STORM WATER MANAGEMENT 
 
For the month of December, Storm Water performed the following:  
- 6040 Drains Cleaned 
- 522 Street Sweeping Material Collected  
- 186 Shopping Carts Collected. 
 
UTILITIES 
 
Temporary change in water treatment process underway. Between now and March 7, 
the Department of Utilities has temporarily changed the chemicals used in its drinking 
water treatment process as part of regular water system maintenance.  The temporary 
change will have little to no impact on water customers.   

Norfolk typically uses chloramines to treat its drinking water.   Chloramines are 
used instead of chlorine to protect against microbes so as to reduce the level of 
disinfection by-products in compliance with EPA rules.  However, periodic short-term 
reversion to chlorine is a common practice in many systems using chloramines to assist in 
distribution system maintenance.  

The cities of Norfolk, Virginia Beach, and Chesapeake, along with the U.S. Navy, 
are working cooperatively on the system maintenance as well as informing the public that 
some sensitive customers may detect a slight change in the taste of their drinking water 
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during this period.  Specifically, the switch should have no impact on kidney dialysis 
patients since the pretreatment processes that remove chloramines also removes chlorine.  
The switch will also not require any action on the part of fish owners to adjust their 
aquarium treatments.  As an extra precaution, however, certified letters were sent to 
dialysis centers and public notices placed on the Norfolk website www.norfolk.gov and 
in the Virginian Pilot. 
  The water treatment was switched from chloramines to chlorine for three weeks 
beginning on Feb. 14. On March 7, the disinfection method will switch back to using 
chloramines.  It will take several days for the chloramines to replace the chlorine in the 
distribution systems.  Please note that the chlorine disinfection process complies with 
federal and state regulations. 
 
Department of Utilities receives National Recognition for Creative Initiatives. This 
month, the Department of Utilities "Quality Service Quick Snapshots" won the Crystal 
Award of Distinction in The Communicator Awards 2004 Video Competition. These short 
videos are aired on WCTY, TV 48 and promote the customer services provided by the 
Department of Utilities. The “Award of Distinction” is awarded for projects that exceed 
industry standards in production or communication skills.  The videos are aimed at 
helping customers learn more about their drinking water. 

The two "Quality Service Quick Snapshots" entered in the competition were 
"Ensuring the Quality of Your Drinking Water", featuring the water quality laboratory and 
staff, and "Dig with C.A.R.E. Keep Virginia Safe", featuring the Utility locating program 
and operations crews.  These two-minute pieces, along with forthcoming "Snapshots", 
promote awareness of the many services offered by the Norfolk Department of Utilities.  
 

IN THE COMMUNITY 
 
FARM MARKET OFFERS FUNDRAISING PROJECT AND 
SPEAKERS 
 
Let the Five Points Community Farm Market help your group 
raise funds! 
We have a variety of fresh canned (jarred) goods as well as 
peanuts, candies and soaps that make great affordable and unique 
gifts. Your group will receive wholesale prices, in small or large 
quantities. Stop by the Farm Market or give us a call at 237-2555 
for details. 
 Want us to speak at your next civic or group meeting about the Farm Market or the 
Community Fund Raiser idea? We are so there, just give us a call 237-2555. 
Our success is your success - Neighbor to Neighbor 
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WINTER HOURS: 
Fridays 10 a.m. - 6 p.m. / Saturdays 9 a.m. - 4 p.m. 
 
 
ART & THE MAN: A COOPERATIVE VENTURE OF VIRGINIA 
STAGE COMPANY, THE CHRYSLER MUSEUM OF ART 
  

The Virginia Stage Company, The Chrysler Museum of Art and The Virginian-
Pilot are pleased to announce "Art & the Man: The Collaboration."  The collaboration 
highlights events and performances in relation to the Virginia Stage Company's 
production of Vincent in Brixton, the Chrysler Museum of Art's existing Impressionist 
Era Collection, and The Virginian-Pilot's Student Gallery. 

Until March 20, 2005, Virginia Stage Company will present Vincent in Brixton at 
the Wells Theater.  Vincent in Brixton is the recent Broadway and London hit play about 
Vincent Van Gogh as a young man, living in the London suburb of Brixton as a border in 
the home of a widow, Ursula Loyer.  Using this historical fact as his starting point, the 
playwright Nicholas Wright paints an intimate portrait of a love affair between the young 
artist and the older woman who inspired his emotional and artistic awakening. 

The Chrysler Museum of Art and The Virginian-Pilot in combination with Virginia 
Stage Company have compiled a series of events which explore the relationship between 
Van Gogh and the artistic environment he created in.  The Chrysler's European Painting 
and Sculpture Collection includes a number of important paintings from the era of Van 
Gogh and the early 20th century, including Pierre Auguste Renoir's The Daughters of 
Durand-Ruel, Gauguin's Loss of Virginity, as well as works by Camille Pissarro, Edgar 
Degas, Edouard Manet, Alfred Sisley, Mary Cassatt, Henri Matisse and Georges Braque. 
With these treasures serving as the core of a meaningful complement to Vincent in 
Brixton, a joint series of innovative activities have been developed between the Chrysler 
Museum of Art and VSC. 

During the run of Vincent in Brixton, the historic Wells Theater lobby will be 
converted into a mini-museum featuring prints of works by Van Gogh as well as prints of 
the paintings from the European Painting and Sculpture Collection of the Chrysler 
Museum of Art.  In addition to these displays, Virginia Stage Company's new Artistic 
Director Christopher Hanna will choose one work from the Virginian-Pilot's Student 
Gallery preliminary competition which will be put on display in the lobby as well, also 
earning the artist a $250 cash prize. 
 
Scheduled Events: 
 
Friday, March 4, 2005        8:00pm        Virginia Stage Company, Wells Theatre 
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Opening Night of Vincent in Brixton at the Wells Theatre. 
 
Sunday, March 6, 2005 2:00pm  Virginia Stage Company, Wells Theatre 
 
Matinee performance of Vincent in Brixton followed by a moderated discussion featuring 
the cast of the play.  Topics will include Vincent Van Gogh's early life, the artistic 
environment he created in, and the work of Van Gogh's contemporaries. 
 
Special Offers: 
 
A special "two for one" ticket to Vincent in Brixton for all Chrysler Museum of Art 
patrons during February and March, 2005. 
 
A special "two for one" ticket offer to the Chrysler Museum of Art for all Vincent in 
Brixton patrons, good for admission to the Museum until May 2005. 
 
 
 
WORKSHOPS FOR RELATIVES OF DIAGNOSED MENTALLY ILL     
 
 MESA(Mutual Education, Support and Advocacy) is a 12 week block of workshops 
designed to provide the relatives and friends of the diagnosed mentally ill with an 
education in the basics of mental illness. Some of the subjects covered in the workshops 
include symptoms, impact on the family, communication, stress and medications. Classes 
are approximately two hours in length and are presented one evening per week for 12 
weeks. There is no charge. Next session is scheduled to start Tuesday, March 1 at the 
Hospitality Center, 6401 Tidewater Dr., Norfolk. For further information, contact John 
Creekmore at 441-1170. 
 

FYI 
 
SIDEWALK SNOW REMOVAL 
 
The following ordinance governs removal of snow from sidewalks – 
by owners or occupants of abutting property.  
 
It shall be the duty of every person using or occupying, in any 
manner or for any purpose whatsoever, any house, store, shop, 
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building or tenement of any kind, and of persons having charge of churches and public 
buildings of any description, other than public houses or unimproved lots, situate on any 
paved street, lane or alley in the city, within three (3) hours after the fall of any snow has 
ceased, to remove and clear away, or cause to be removed and cleared away, the snow 
from the sidewalks fronting such house, store, shop, church, building or lot, in such 
manner as not to obstruct the passage of the water in the gutters. If snow ceases to fall 
between the hours of 3 p.m. and 7 a.m., the removal of the snow before 11 a.m. will be 
deemed compliance with this section. (Code 1958, 45-30) 
State law references: Authority for above section, Code of Virginia 15.1-867 
 
HEALTHWATCH 
 
HW 12/21/04 
 
HAPPY HOLIDAYS!  -- I'M TERRANCE AFER-ANDERSON AND THIS IS 
HEALTHWATCH. 
-------------------------------------------------------------------- 
HURRICANE SEASON HAS BEEN OVER FOR MANY WEEKS NOW AND THE WINTER 
SEASON HAS OFFICIALLY BEGUN.  HOWEVER, WHILE MANY OF US MAKE 
SIGNIFICANT PREPARATIONS IN THE EVENT OF A HURRICANE, WE DON’T ALWAYS 
PREPARE ADEQUATELY FOR THE ONSLAUGHT OF WINTER STORMS AND FRIGID 
TEMPERATURES.  REMEMBER!  A WINTER STORM CAN ALSO CAUSE POWER 
OUTAGES – AFFECTING YOUR ABILITY TO HEAT YOUR HOME. 
-------------------------------------------------------------------- 
THE CENTERS FOR DISEASE CONTROL AND PREVENTION – THE CDC – DEFINES 
EXTREME COLD AS A DANGEROUS SITUATION THAT CAN BRING ON HEALTH 
EMERGENCIES IN SUSCEPTIBLE PEOPLE -- THOSE WITHOUT SHELTER, PEOPLE WHO ARE 
STRANDED OUT-OF-DOORS OR WHO LIVE IN A HOME WITH INADEQUATE INSULATION 
OR HEATING. 
-------------------------------------------------------------------- 
THIS IS IMPORTANT TO KNOW BECAUSE, WHENEVER TEMPERATURES DROP BELOW 
NORMAL, YOUR BODY HEAT CAN DIMINISH MUCH MORE RAPIDLY – A CONDITION 
THAT MAY LEAD TO SERIOUS HEALTH PROBLEMS – SUCH AS HYPOTHERMIA. 
-------------------------------------------------------------------- 
IT IS IMPORTANT TO NOTE HERE THAT MEDICAL CARE SHOULD ONLY BE 
ADMINISTERED BY HEALTHCARE PROFESSIONALS.  THE RECOMMENDATIONS MADE IN 
THIS PROGRAM ARE INTENDED FOR USE IN EXTREME CIRCUMSTANCES ONLY.   
-------------------------------------------------------------------- 
AS DEFINED BY THE CDC, HYPOTHERMIA IS PROLONGED EXPOSURE TO THE COLD 
THAT EVENTUALLY USES UP YOUR BODY’S STORED ENERGY -- RESULTING IN AN 
ABNORMALLY LOW, DANGEROUS BODY TEMPERATURE. 
-------------------------------------------------------------------- 
A BODY TEMPERATURE THAT IS TOO LOW AFFECTS THE BRAIN AND CAUSES THE 
VICTIM NOT TOO FUNCTION WELL AND NOT THINK CLEARLY.  THIS CAN LEAD TO AN 
ESPECIALLY DANGEROUS SITUATION -- AS THE PERSON MAY EVEN BE UNAWARE OF 
WHAT IS HAPPENING TO THEM -- AS WELL AS BE UNABLE TO DO ANYTHING ABOUT IT.  
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THOUGH HYPOTHERMIA MOST OFTEN OCCURS DURING EXTREMELY COLD 
TEMPERATURES, IT CAN ALSO OCCUR IN COOL TEMPERATURES -- IF A PERSON 
DEVELOPS A CHILL FROM THE RAIN, BEING SUBMERGED IN COLD WATER OR FROM 
SIMPLE BODY PERSPIRATION.   
 
-------------------------------------------------------------------- 
THOSE MOST SUSCEPTIBLE TO HYPOTHERMIA ARE PEOPLE WHO STAY OUT-OF-DOORS 
FOR EXTENDED PERIODS OF TIME -- SUCH AS THE HOMELESS, WILDERNESS HIKERS, 
HUNTERS; ELDERLY PERSONS WHO HAVE INADEQUATE HEATING, CLOTHING AND 
FOOD; BABIES THAT SLEEP IN BEDROOMS WITH INADEQUATE HEAT; AND PEOPLE WHO 
DRINK ALCOHOL OR USE ILLICIT DRUGS.   
------------------------------------------------------------------- 
ELDERLY PERSONS WITHOUT ADEQUATE HEATING ARE ESPECIALLY VULNERABLE TO 
HYPOTHERMIA.  THE CDC REPORTS THAT DEATH RATES FROM HYPOTHERMIA 
INCREASE DRAMATICALLY IN THE ELDERLY.  
-------------------------------------------------------------------- 
SO WHAT ARE THE SYMPTOMS OF HYPOTHERMIA?  IN ADULTS, THEY INCLUDE: 
SHIVERING, EXHAUSTION, CONFUSION, FUMBLING HANDS, MEMORY LOSS, SLURRED 
SPEECH, AND DROWSINESS.  HYPOTHERMIA SYMPTOMS IN INFANTS AND CHILDREN 
INCLUDE BRIGHT RED, COLD SKIN AND VERY LOW ENERGY. 
--------------------------------------------------------------------THE CDC ADVISES THAT IF YOU 
NOTICE ANY OF THESE SIGNS, TAKE THE PERSON’S TEMPERATURE. IF IT IS BELOW 
NINETY-FIVE DEGREES, THE SITUATION IS AN EMERGENCY.  MEDICAL ATTENTION 
SHOULD BE SOUGHT IMMEDIATELY.  
-------------------------------------------------------------------- 
IF MEDICAL CARE IS NOT AVAILABLE, BEGIN WARMING THE VICTIM BY GETTING 
THEM INTO A WARM ROOM OR SHELTER.  REMOVE ANY WET CLOTHING THAT THE 
VICTIM MIGHT BE WEARING.  WARM THE CENTER OF THE BODY FIRST – THE CHEST, 
NECK, HEAD AND GROIN -- USING AN ELECTRIC BLANKET.  IF AN ELECTRIC BLANKET 
IS NOT AVAILABLE, USE SKIN-TO-SKIN CONTACT UNDER LOOSE, DRY LAYERS OF 
BLANKETS, CLOTHING, TOWELS, OR SHEETS. 
-------------------------------------------------------------------- 
WARM BEVERAGES CAN HELP INCREASE THE BODY TEMPERATURE, BUT DO NOT USE 
ALCOHOLIC BEVERAGES. DO NOT TRY TO GIVE BEVERAGES TO AN UNCONSCIOUS 
PERSON.  AFTER THE BODY TEMPERATURE HAS INCREASED, KEEP THE PERSON DRY 
AND WRAPPED UP IN A WARM BLANKET, INCLUDING THE HEAD AND NECK.  GET 
MEDICAL ATTENTION AS SOON AS POSSIBLE. 
 ------------------------------------------------------------------- 
A PERSON WITH SEVERE HYPOTHERMIA MAY BE UNCONSCIOUS AND MAY NOT SEEM 
TO HAVE A PULSE OR APPEAR TO BE BREATHING. IN THIS CASE, HANDLE THE VICTIM 
GENTLY AND GET EMERGENCY ASSISTANCE IMMEDIATELY. EVEN IF THE VICTIM 
APPEARS DEAD, CARDIO-PULMONARY-RESUSCITATION – CPR --  SHOULD BE PROVIDED. 
CPR SHOULD CONTINUE WHILE THE VICTIM IS BEING WARMED -- UNTIL HE OR SHE 
RESPONDS OR MEDICAL AID BECOMES AVAILABLE. IN SOME CASES, HYPOTHERMIA 
VICTIMS WHO APPEAR TO BE DEAD CAN BE SUCCESSFULLY RESUSCITATED. 
------------------------------------------------------------------- 
ANOTHER SERIOUS HEALTH CONDITION THAT CAN BE CAUSED BY COLD WEATHER IS 
FROSTBITE – AN INJURY TO THE BODY THAT IS CAUSED BY FREEZING; MOST OFTEN 
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AFFECTING THE EARS, NOSE, FINGERS, TOES, CHEEKS, AND CHIN.  IT SHOULD BE 
NOTED THAT, FREQUENTLY, THE VICTIM IS  UNAWARE THAT HE OR SHE HAS BEEN 
FROSTBITTEN -- BECAUSE THE FROZEN BODY TISSUE IS NUMB. 
------------------------------------------------------------------- 
BECAUSE BOTH THE LENGTH OF EXPOSURE TIME AND THE TEMPERATURE ARE 
FACTORS THAT CONTRIBUTE TO FROSTBITE, THE ONSET OF THIS CONDITION IS 
VARIABLE.  BUT IT IS IMPORTANT TO NOTE THAT THE TEMPERATURE DOES NOT HAVE 
TO BE BELOW FREEZING BEFORE FROSTBITE OCCURS.       
------------------------------------------------------------------- 
THE SYMPTOMS OF FROSTBITE INCLUDE A WHITE OR GRAYISH YELLOWING OF THE 
SKIN, SKIN THAT FEELS UNUSUALLY FIRM OR WAXY AND NUMBNESS.  THE CDC 
ADVISES THAT, AT THE FIRST SIGN OF REDNESS OR PAIN IN ANY SKIN AREA, GET OUT 
OF THE COLD AND PROTECT ANY EXPOSED SKIN. 
------------------------------------------------------------------- 
IF YOU SUSPECT THAT YOU OR SOMEONE YOU KNOW HAS FROSTBITE, SEEK MEDICAL 
CARE. YOU SHOULD ALSO DETERMINE RIGHT AWAY IF HYPOTHERMIA SYMPTOMS ARE 
PRESENT.  IF FROSTBITE HAS OCCURRED, BUT THERE ARE NO SIGNS OF HYPOTHERMIA 
-- AND MEDICAL CARE IS NOT IMMEDIATELY AVAILABLE, THE CDC RECOMMENDS THE 
FOLLOWING. 
------------------------------------------------------------------- 
GET THE VICTIM INTO A WARM ROOM AS SOON AS POSSIBLE.  UNLESS IT IS 
ABSOLUTELY NECESSARY, DO NOT WALK ON FROSTBITTEN FEET OR TOES.  THIS 
INCREASES THE DAMAGE.  IMMERSE THE AFFECTED AREA IN WARM WATER -- NOT 
HOT WATER, BUT WARM WATER.  THE TEMPERATURE SHOULD BE COMFORTABLE TO 
THE TOUCH FOR THE UNAFFECTED PARTS OF THE BODY. 
------------------------------------------------------------------- 
WARM THE AFFECTED AREA BY USING BODY HEAT.   FOR EXAMPLE, THE HEAT OF AN 
ARMPIT CAN BE USED TO WARM FROSTBITTEN FINGERS.   DO NOT RUB THE 
FROSTBITTEN AREA WITH SNOW AND DO NOT MASSAGE IT. THIS CAN CAUSE MORE 
DAMAGE.   DON’T USE A HEATING PAD, HEAT LAMP, OR THE HEAT OF A STOVE, 
FIREPLACE, OR RADIATOR FOR WARMING.  THE AFFECTED AREAS ARE NUMB AND CAN 
BE EASILY BURNED. 
------------------------------------------------------------------- 
YOU MUST KNOW THAT THE PROCEDURES THAT WE HAVE JUST REVIEWED FOR 
HYPOTHERMIA AND FROSTBITE ARE NOT SUBSTITUTES FOR PROPER MEDICAL CARE. 
HYPOTHERMIA IS A MEDICAL EMERGENCY. LIKEWISE, FROSTBITE SHOULD BE 
EVALUATED BY A HEALTH CARE PROVIDER. 
------------------------------------------------------------------- 
TAKING PREVENTIVE ACTION IS THE BEST DEFENSE AGAINST SUCCUMBING TO 
SERIOUS HEALTH CONDITIONS CAUSED BY EXTREME COLD WEATHER.  YOU CAN ALSO 
TAKE PRECAUTIONS TO PREPARE YOUR HOME AND YOUR CAR FOR WINTER 
EMERGENCIES.  
------------------------------------------------------------------- 
CONSIDER TAKING THE FOLLOWING PRECAUTIONS FOR YOUR HOME AND YOUR 
CAR AND WHEN YOU ARE OUT-OF-DOORS. 
------------------------------------------------------------------- 
CREATE A HOUSE CHECKLIST THAT INCLUDES: INSULATING WALLS AND ATTIC, 
CAULKING AND WEATHER-STRIPPING DOORS AND WINDOWS, INSTALLING STORM 
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WINDOWS OR COVERING THE INSIDE OF WINDOWS WITH PLASTIC, INSULATING ANY 
WATER LINES THAT RUN ALONG OUTER WALLS – WHERE WATER IS SUSCEPTIBLE 
TO  FREEZING, SERVICING ANY SNOW REMOVAL EQUIPMENT, INSPECTING AND 
CLEANING YOUR CHIMNEY AND FLUE, AND INSTALLING AN EASY-TO-READ OUTDOOR 
THERMOSTAT. 
------------------------------------------------------------------- 
YOU SHOULD ALSO PREPARE A WINTER SURVIVAL KIT FOR YOUR HOME, ONE THAT 
CONTAINS SEVERAL DAYS OF SUPPLIES, INCLUDING  FOOD THAT NEEDS NO 
COOKING OR REFRIGERATION -- SUCH AS BREAD, CRACKERS, CEREAL, CANNED 
FOODS, AND DRIED FRUITS.  REMEMBER TO STORE BABY FOOD AND FORMULA IF 
YOU HAVE YOUNG CHILDREN.  IN THE EVENT THAT YOUR WATER PIPES FREEZE 
AND/OR RUPTURE, PURCHASE BOTTLED WATER OR STORE TAP WATER -- FIVE 
GALLONS PER PERSON -- IN CLEAN CONTAINERS.  ALSO INCLUDE AN ADEQUATE 
SUPPLY OF PRESCRIPTION AND OVER THE COUNTER MEDICINES THAT ANY FAMILY 
MEMBER MAY NEED. 
------------------------------------------------------------------- 
AND REMEMBER TO TAKE EXTRA SPECIAL CARE WHEN USING FIREPLACES, WOOD 
STOVES, KEROSENE HEATERS, EMERGENCY HEATERS, AND CANDLES IN THE HOME 
-- AS THEY CAN CAUSE HOUSEHOLD FIRES WHEN NOT PROPERLY USED OR 
MAINTAINED.  INSTALL BATTERY-OPERATED SMOKE AND CARBON DIOXIDE 
DETECTORS NEAR THE AREA TO BE HEATED AND TEST THEM MONTHLY.  ALSO, IF 
ABLE, BRING INSIDE ANY PETS THAT ARE ORDINARILY KEPT OUT-OF-DOORS.  IF 
UNABLE TO DO SO, PROVIDE ADEQUATE SHELTER AND MAKE SURE THAT THEY 
HAVE ACCESS TO UNFROZEN WATER. 
------------------------------------------------------------------- 
ALSO CREATE A CHECKLIST FOR YOUR AUTOMOBILE – ONE THAT INCLUDES 
KEEPING YOUR CAR FUELED AND CHECKING THE ANTIFREEZE AND WINDSHIELD 
WIPER FLUID LEVELS, CHECKING THE HEATER, BRAKES, IGNITION, EMERGENCY 
FLASHERS, EXHAUST, TIRE PRESSURE AND TIRE WEAR, OIL AND BRAKE FLUID 
LEVELS, DEFROSTER, BATTERY, AND RADIATOR. 
------------------------------------------------------------------- 
YOU SHOULD ALSO PREPARE A WINTER SURVIVAL KIT FOR YOUR CAR THAT 
INCLUDES:  BLANKETS, FIRST AID KIT, A METAL CAN AND WATERPROOF MATCHES -- 
TO MELT SNOW FOR WATER, WINDSHIELD SCRAPER, BOOSTER CABLES, ROAD 
MAPS, A CELL PHONE TO CALL FOR HELP, COMPASS, TOOL KIT, PAPER TOWELS, 
BAG OF SAND OR CAT LITTER -- TO POUR ON ICE OR SNOW FOR ADDED TRACTION, 
TOW ROPE, TIRE CHAINS -- IN AREAS WITH HEAVY SNOW, COLLAPSIBLE SHOVEL, 
CONTAINER OF WATER, HIGH-CALORIE CANNED OR DRIED FOODS, A CAN OPENER, 
FLASHLIGHT AND EXTRA BATTERIES, CANNED COMPRESSED AIR WITH SEALANT  -- 
FOR EMERGENCY TIRE REPAIR, AND A BRIGHTLY COLORED CLOTH TO BE USED FOR 
SIGNALING DISTRESS. 
------------------------------------------------------------------- 
BUT WHAT SHOULD YOU DO IF YOU GET STRANDED IN YOUR AUTOMOBILE?  THE 
CDC ADVISES THAT STAYING IN YOUR VEHICLE WHEN STRANDED IS OFTEN THE 
SAFEST CHOICE -- IF WINTER STORMS CREATE  POOR VISIBILITY OR IF THE 
ROADWAYS ARE COVERED WITH ICE.  IF YOU HAVE A CELL PHONE, CALL FOR HELP 
AND TAKE THE FOLLOWING STEPS TO INCREASE YOUR CHANCES OF SURVIVAL. 
------------------------------------------------------------------- 
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TIE A BRIGHTLY COLORED CLOTH TO THE ANTENNA AS A SIGNAL TO RESCUERS 
AND -- IF IT IS NOT SNOWING -- RAISE THE HOOD OF THE CAR.  MOVE ANYTHING YOU 
NEED FROM THE TRUNK INTO THE PASSENGER COMPARTMENT, WRAP YOUR 
ENTIRE BODY  -- INCLUDING YOUR HEAD -- IN EXTRA CLOTHING, BLANKETS, OR 
NEWSPAPERS.   
------------------------------------------------------------------- 
STAY AWAKE. YOU WILL BE LESS VULNERABLE TO COLD-RELATED HEALTH 
PROBLEMS.  RUN THE MOTOR AND HEATER -- FOR ABOUT 10 MINUTES PER HOUR -- 
OPENING ONE WINDOW SLIGHTLY TO LET IN AIR. MAKE SURE THAT SNOW IS NOT 
BLOCKING THE EXHAUST PIPE—THIS WILL REDUCE THE RISK OF CARBON 
MONOXIDE POISONING. 
------------------------------------------------------------------- 
AS YOU SIT, KEEP MOVING YOUR ARMS AND LEGS TO IMPROVE YOUR CIRCULATION 
AND STAY WARMER.  DO NOT EAT UNMELTED SNOW BECAUSE IT WILL LOWER YOUR 
BODY TEMPERATURE.  HUDDLE WITH OTHER PEOPLE FOR WARMTH.  
-------------------------------------------------------------------- 
REMEMBER -- JUST AS YOU PREPARE FOR THE ONSLAUGHT OF A MAJOR TROPICAL 
STORM -- THERE ARE MANY PRECAUTIONS THAT YOU CAN TAKE TO PREPARE FOR 
THE EXTREME COLD OF A SERIOUS WINTER STORM.  KEEP YOURSELF AND YOUR 
FAMILY SAFE AND WARM THIS WINTER. 
-------------------------------------------------------------------- 
THAT CONCLUDES THIS EDITION OF HEALTHWATCH.  BUT REMEMBER!  ONLY 
HEALTHCARE PROFESSIONALS SHOULD PROVIDE MEDICAL CARE.  THE 
RECOMMENDATIONS MADE IN THIS PROGRAM ARE INTENDED FOR USE IN EXTREME 
CIRCUMSTANCES ONLY – UNTIL HELP ARRIVES.  
-------------------------------------------------------------------- 
IF YOU HAVE ANY QUESTIONS OR COMMENTS ABOUT THIS PROGRAM – OR IF YOU 
HAVE A TOPIC THAT YOU WOULD LIKE FOR US TO DISCUSS – PLEASE CALL US AT 
683-2756.  THAT’S 683-2756!  HEALTHWATCH IS A MONTHLY HEALTH UPDATE 
PRESENTED BY THE NORFOLK DEPARTMENT OF PUBLIC HEALTH.  I'M TERRANCE 
AFER-ANDERSON – WISHING YOU THE VERY BEST FOR THE NEW YEAR.  STAY 
WARM, HEALTHY AND HAPPY! 
 
------------------------------------------------------------------ 
#  #  # 
 
HEALTHWATCH 
 

HW 1-25-05 
 
GOOD DAY! -- I'M TERRANCE AFER-ANDERSON AND THIS IS HEALTHWATCH. 
------------------------------------------------------------------ 
THE NORFOLK DEPARTMENT OF PUBLIC HEALTH AND THE VIRGINIA 
DEPARTMENT OF HEALTH INVITE YOU TO JOIN US AS WE CELEBRATE “NATIONAL 
CHILD PASSENGER SAFETY AWARENESS WEEK” – THROUGHOUT THE MONTH OF 
FEBRUARY. 
--------------------------------------------------------------------  
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THE OFFICIAL RECOGNITION OF “NATIONAL CHILD PASSENGER SAFETY 
AWARENESS WEEK” IS FEBRUARY THIRTEENTH THROUGH FEBRUARY 
NINETEENTH. 
-------------------------------------------------------------------- 
AND WHY IS THIS OBSERVANCE SO IMPORTANT?  THE VIRGINIA DIVISION OF MOTOR 
VEHICLES REPORTS THAT, APPROXIMATELY, NINETY PER CENT OF CHILD SAFETY 
SEATS IN VIRGINIA ARE NOT INSTALLED CORRECTLY.  HOWEVER, THE NATIONAL 
HIGHWAY TRANSPORTATION  SAFETY ADMINISTRATION REPORTS THAT, WHEN USED 
PROPERLY, CHILD SAFETY SEATS REDUCE INJURY BY AS MUCH AS SEVENTY-ONE PER 
CENT FOR INFANTS LESS THAN ONE YEAR OF AGE -- AND BY FIFTY-FOUR PER CENT 
FOR TODDLERS BETWEEN THE AGES OF ONE AND SIX. 
------------------------------------------------------------------ 
BUT HOW DO YOU CORRECTLY INSTALL A CHILD SAFETY SEAT?                                               
------------------------------------------------------------------ 
HOW MANY DIFFERENT TYPES OF CHILD SAFETY SEATS ARE THERE? 
------------------------------------------------------------------ 
WHAT IS THE MOST APPROPRIATE CHILD SAFETY SEAT FOR YOUR CHILD?                          
------------------------------------------------------------------ 

JOINING US TODAY TO HELP US ANSWER THESE IMPORTANT QUESTIONS IS 
MELVENA GREGG, A REGISTERED NURSE, A CERTIFIED CHILD PASSENGER SAFETY 
TECHNICIAN AND THE CHILD SAFETY SEAT PROGRAM COORDINATOR AT THE 
NORFOLK DEPARTMENT OF PUBLIC HEALTH. THANK YOU FOR JOINING US 
TODAY, MELVENA! 
------------------------------------------------------------------ 

[MELVENA] 
THANK YOU FOR HAVING ME. 

------------------------------------------------------------------ 
[TERRANCE] 
YOU’VE BROUGHT A SAFETY SEAT ALONG WITH YOU SO THAT WE CAN 

DEMONSTRATE THE DIFFERENT TYPES OF CHILD SAFETY SEATS AND HOW THEY ARE 
TO BE USED.   WHAT TYPE OF SEAT IS THIS?        
------------------------------------------------------------------ 
[MELVENA] 
THIS PARTICULAR TYPE OF SEAT IS A CONVERTIBLE CHILD SAFETY SEAT, 
MEANING THAT IT CAN BE USED AS EITHER  A REAR-FACING OR A FORWARD-
FACING SEAT. 
------------------------------------------------------------------ 
[TERRANCE] 
WHY DON’T YOU SHOW US WHAT YOU MEAN? 
------------------------------------------------------------------ 
[MELVENA] 
CERTAINLY!  THIS POSITION IS FOR USE AS A REAR-FACING SEAT.  IT IS DESIGNED 
FOR USE BY INFANTS FROM BIRTH TO ONE YEAR OF AGE AND THAT WEIGH FROM 
FIVE POUNDS UP TO TWENTY POUNDS.  IT IS IMPORTANT TO REMEMBER TO 
NEVER PLACE A REAR-FACING SEAT IN THE FRONT SEAT OF A VEHICLE THAT HAS 
A PASSENGER AIR BAG. 
 
[TERRANCE] 
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THAT’S BECAUSE WHEN AN AIR BAG DEPLOYS IT CAN SEVERELY OR FATALLY 
INJURE A SMALL CHILD. 
------------------------------------------------------------------ 
[MELVENA] 
THAT’S CORRECT. 
 
------------------------------------------------------------------ 
[TERRANCE] 

OK!  WHY DON’T YOU CONVERT THIS SEAT INTO A FORWARD-FACING CHILD 
SAFETY SEAT. 
------------------------------------------------------------------ 
[MELVENA] 
ALRIGHT!  IT NOW BECOMES A FORWARD-FACING CHILD SAFETY SEAT.  IN THIS 
POSITION, THE SEAT IS DESIGNED FOR CHILDREN FROM AGE ONE TO ABOUT FOUR 
YEARS OF AGE AND WEIGHING FROM TWENTY TO FORTY POUNDS.  
------------------------------------------------------------------ 
[TERRANCE] 

WHAT IS THE PROPER WAY TO SECURE A CHILD IN A SAFETY SEAT? 
------------------------------------------------------------------ 
[MELVENA] 
YOU MUST MAKE CERTAIN THAT THE HARNESS STRAPS LIE FLAT, ARE SNUG AND IN 
THE RIGHT POSITION AND THAT THE CHEST CLIP IS AT THE PROPER MID-CHEST, 
ARMPIT LEVEL.  WHEN THE CHEST CLIP IS CORRECTLY USED IT HELPS TO KEEP THE 
SHOULDER STRAPS IN THE RIGHT POSITION. 
------------------------------------------------------------------ 
[TERRANCE] 
NOW, MELVENA, THIS TYPE OF SEAT – A CHILD SAFETY SEAT THAT CONVERTS FROM A 
REAR-FACING TO A FORWARD-FACING SEAT – IS IT AVAILABLE ON THE MARKET?  CAN 
IT BE PURCHASED AT RETAIL? 
------------------------------------------------------------------ 
[MELVENA] 
THERE ARE COMPARABLE CONVERTIBLE  CHILD SAFETY SEATS THAT CAN BE 
PURCHASED AT RETAIL LOCATIONS, BUT THIS PARTICULAR MODEL – AN 
EVENFLO TRIBUTE CHILD SAFETY SEAT -- I HAVE NOT SEEN AT RETAIL.  IT IS, 
HOWEVER, THE MODEL PROVIDED BY THE STATE OF VIRGINIA FOR OUR CHILD 
SAFETY SEAT PROGRAM. 
------------------------------------------------------------------ 
[TERRANCE] 
HOW DOES THE STATE OF VIRGINIA CHILD SAFETY SEAT PROGRAM WORK? 
------------------------------------------------------------------ 
[MELVENA] 
BASED ON INCOME AND MEDICAID ELIGIBILITY, WE PROVIDE THESE SEATS FREE 
OF CHARGE TO PREGNANT WOMEN AND PARENTS OR GUARDIANS OF CHILDREN 
UNDER THE AGE OF ONE.  PROGRAM PARTICIPANTS MUST ATTEND A CLASS PRIOR 
TO RECEIVING THE FREE SEAT.  WE SHOULD NOTE THAT TODAY, WE ARE TAKING 
JUST A QUICK LOOK AT THE INSTALLATION AND THE APPROPRIATENESS  OF 
CHILD SAFETY SEATS.  THE CLASS THAT WE CONDUCT IS MUCH MORE 
COMPREHENSIVE. 
------------------------------------------------------------------ 
[TERRANCE] 
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WE’LL REPEAT THE NUMBERS AGAIN LATER, BUT WHAT NUMBERS CAN OUR VIEWERS 
CALL IF THEY WANT MORE INFORMATION ON PARTICIPATING IN THE NORFOLK 
DEPARTMENT OF PUBLIC HEALTH’S CHILD SAFETY SEAT PROGRAM? 
------------------------------------------------------------------ 
[MELVENA] 
THEY CAN CALL US AT (757) 683-9263 OR (757) 531-2130. 
------------------------------------------------------------------ 
[TERRANCE] 
OK!  NOW LET’S GET BACK TO THE PROPER USE OF CHILD SAFETY SEATS.  THERE IS A 
VIRGINIA LAW, ISN’T THERE, THAT REQUIRES THE PROPER USE OF CHILD SAFETY 
SEATS? 
------------------------------------------------------------------ 
[MELVENA] 
YES, IN THE STATE OF VIRGINIA, CHILDREN MUST BE PROPERLY SECURED IN A 
CHILD SAFETY SEAT OR BOOSTER SEAT UNTIL THE AGE OF SIX.  OLDER 
CHILDREN ARE REQUIRED TO BE SECURED USING VEHICLE SAFETY BELTS. 
------------------------------------------------------------------ 
[TERRANCE] 
WHAT ARE THE RECOMMENDATIONS FOR THE USE OF BOOSTER SEATS AND SAFETY 
BELTS? 
------------------------------------------------------------------ 
 
 
[MELVENA] 
AFTER CHILDREN OUTGROW FORWARD-FACING SEATS, THEY SHOULD GO INTO 
BOOSTER SEATS, WHICH ELEVATE THE CHILD SO THAT VEHICLE SAFETY BELTS 
CAN SAFELY ACCOMMODATE A GROWING CHILD.  A CHILD SHOULD REMAIN IN A 
BOOSTER SEAT FROM ABOUT AGE FOUR UNTIL THEY ARE AT LEAST AGE EIGHT 
AND UNDER FOUR-FEET, EIGHT INCHES TALL. 
------------------------------------------------------------------ 
[TERRANCE] 
WHAT ABOUT VEHICLE SAFETY BELTS? 
------------------------------------------------------------------ 
[MELVENA] 
CHILDREN WHO ARE AT LEAST EIGHT YEARS OLD OR OVER FOUR-FEET, NINE 
INCHES TALL SHOULD WEAR A SEAT BELT EVERYTIME THEY RIDE IN A VEHICLE 
AND CHILDREN AGE TWELVE AND UNDER SHOULD RIDE IN THE REAR OF THE 
VEHICLE. 
------------------------------------------------------------------ 
[TERRANCE] 
I SEE THAT THE PROPER FIT, THE PROPER TYPE OF SEAT AND THE LOCATION THAT A 
CHILD SITS IN A VEHICLE ARE ALL IMPORTANT FACTORS IN CHILD SAFETY. 
------------------------------------------------------------------ 
[MELVENA] 
ABSOLUTELY!  THERE ARE OVER FIFTY DIFFERENT MODELS OF CHILD SAFETY 
SEATS ON THE MARKET.  PARENTS SHOULD BUY A SEAT THAT IS APPROPRIATE 
FOR THE WEIGHT, HEIGHT AND AGE OF THEIR CHILD.    EACH MAKE AND MODEL 
OF A CHILD SAFETY RESTRAINT HAS A MINIMUM AND MAXIMUM HEIGHT AND 
WEIGHT LIMIT.  IT IS CRITICAL THAT THE CHILD FALLS WITHIN THESE LIMITS.  
CHILDREN MUST ALWAYS BE SECURED SNUGLY IN THE CHILD SAFETY SEAT. 
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------------------------------------------------------------------ 
[TERRANCE] 
WHAT ABOUT THE VEHICLE?  THAT IS A CONSIDERATION AS WELL, ISN’T IT? 
------------------------------------------------------------------ 
[MELVENA] 
YES, THE TYPE OF VEHICLE YOU HAVE PLAYS AN IMPORTANT ROLE IN YOUR 
SELECTION OF A CHILD SAFETY SEAT.  YOU SHOULD BUY A SAFETY SEAT THAT 
FITS YOUR VEHICLE.  ONE OF THE MAJOR FACTORS IN CHILD INJURY IS THE 
INCOMPATIBILITY BETWEEN THE VEHICLE AND THE CHILD SAFETY SEAT.  TRY 
SEVERAL DIFFERENT MODELS TO DETERMINE THE BEST FIT FOR YOUR VEHICLE.  
A SAFETY SEAT SHOULD FIT SNUGLY IN YOUR VEHICLE. 
------------------------------------------------------------------ 
[TERRANCE] 
WHAT DO YOU MEAN? 
------------------------------------------------------------------ 
[MELVENA] 
THERE SHOULD BE NO MORE THAN ONE INCH OF PLAY – OF MOVEMENT FROM 
LEFT TO RIGHT – ONCE THE SEAT IS INSTALLED.  YOU SHOULD ALSO HAVE YOUR 
CHILD SAFETY SEAT INSPECTED BY A CERTIFIED CHILD PASSENGER SAFETY 
TECHNICIAN TO ASSURE A PROPER FIT FOR YOUR CHILD IN THE SEAT, AS WELL AS 
A PROPER FIT OF THE SAFETY SEAT IN YOUR VEHICLE. 
------------------------------------------------------------------ 
[TERRANCE] 
MELVENA, AS WE PREPARED FOR THIS EDITION OF HEALTHWATCH, WE TALKED 
ABOUT SOMETHING CALLED SECOND-HAND RESTRAINTS.  WHY DON’T YOU TELL OUR 
VIEWERS ABOUT SECOND-HAND RESTRAINTS. 
------------------------------------------------------------------ 
[MELVENA] 
A SECOND-HAND RESTRAINT IS ONE THAT HAS BEEN USED BEFORE – SUCH AS 
ONE THAT IS SOLD AT SOMEPLACE LIKE A YARD SALE, A CONSIGNMENT SHOP OR 
A THRIFT STORE.  THESE TYPE OF CHILD SAFETY SEATS SHOULD BE AVOIDED IF 
THERE IS NO INFORMATION AVAILABLE ABOUT THE USE OF THE SEAT OR its 
HISTORY.  THE SAFETY SEAT MAY HAVE HIDDEN DAMAGE FROM A CRASH, MAY 
HAVE AT SOMETIME BEEN RECALLED  BY ITS MANUFACTURER OR MAY SIMPLY BE 
TOO OLD TO BE USED SAFELY.  FOR THESE SAME REASONS, OLD RESTRAINTS 
SHOULD NOT BE PUT OUT ON THE STREET FOR TRASH PICK-UP.  SOMEONE MAY 
TAKE THAT UNSAFE RESTRAINT AND USE IT FOR HIS OR HER CHILD.  OUR CHILD 
SAFETY SEAT CLASS INCLUDES INFORMATION ON THE PROPER DISPOSAL OF USED 
SEATS. 
------------------------------------------------------------------ 
[TERRANCE] 
OK, MELVENA, WE’VE GIVEN OUT A LOT OF USEFUL INFORMATION ABOUT THE 
APPROPRIATENESS OF CHILD SAFETY SEATS AND VEHICLE SAFETY BELTS AND HOW 
THEY SHOULD USE.  LET’S GIVE OUT NOW SOME CONTACT INFORMATION FOR OUR 
VIEWERS THAT MAY HAVE SOME QUESTIONS.  LET’S GIVE THE NUMBERS AGAIN THAT 
THEY CAN THEY CALL IF THEY WOULD LIKE TO GET MORE INFORMATION ABOUT THE 
CHILD SAFETY SEAT PROGRAM.  
------------------------------------------------------------------ 
[MELVENA] 
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THEY CAN CALL OUR OFFICE AT (757) 683-9263 OR (757) 531-2130.  THOSE NUMBERS 
AGAIN ARE (757) 683-9236 OR (757) 531-2130. 
------------------------------------------------------------------ 
YOU CAN ALSO CALL THE VIRGINIA DEPARTMENT OF HEALTH CENTER FOR INJURY 
AND VIOLENCE PREVENTION AT 1-800-732-8333.  THEIR  WEBSITE ADDRESS IS: 
WWW.VAHEALTH.ORG/CIVP.   THE WEBSITE ALSO INCLUDES A LINK TO THE UNITED 
STATES CONSUMER PRODUCT SAFETY COMMISSION WHICH HAS A LIST OF PRODUCT 
RECALLS THAT INCLUDES CHILD SAFETY SEATS. 
 
[TERRANCE] 
MELVENA, THANK YOU SO MUCH FOR JOINING US TODAY.  I AM GLAD THAT WE HAD 
THE OPPORTUNITY TO SHARE WITH OUR VIEWERS THE IMPORTANCE OF OBSERVING 
“NATIONAL CHILD PASSENGER SAFETY AWARENESS WEEK.”  I AM CERTAIN THAT 
WE WILL HAVE YOU ON AGAIN SOMETIME IN THE FUTURE. 
------------------------------------------------------------------ 
[MELVENA] 
THANK YOU FOR INVITING ME, TERRANCE! 
------------------------------------------------------------------ 
HEALTHWATCH IS A MONTHLY HEALTH UPDATE PRESENTED BY THE NORFOLK 
DEPARTMENT OF PUBLIC HEALTH.  IF YOU HAVE ANY QUESTIONS OR COMMENTS 
ABOUT THIS PROGRAM, OR IF YOU HAVE A HEALTH TOPIC THAT YOU WOULD LIKE FOR 
US TO DISCUSS, PLEASE CALL US AT 683-2756. I'M TERRANCE AFER-ANDERSON AND THIS 
HAS BEEN HEALTHWATCH. 
------------------------------------------------------------------ 
 
#  #  # 
 

THINGS TO SEE AND DO 
ARTS WITHIN REACH 
 
The Norfolk Commission on the Arts and Humanities is pleased to announce the 
February performances in its Arts Within Reach series. 

  
February 
 
27 (Sun.) – 7:00 p.m.  Voices of Norfolk Concert Choir, directed by Frank Felder, 
presents Black History Concert.  Faith Wesleyan Church, 745 Pecan Point Road.  461-
6748 

ATTUCKS THEATRE 
 
Lorraine Graves & Friends featuring Principal Dancers from the Dance Theatre of 
Harlem. Friday, February 18, 8:00 p.m.; $35 for adults, $10 for students, 10% discount 
for senior citizens and military Dance lovers prepare yourselves for a special treat as 
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Hampton Roads native and former Principal dancer of the famed Dance Theatre of 
Harlem, Lorraine Graves invites her friends from DTH to grace the stage with their 
intricately choreographed, gravity defying movements. She also welcomes local favorites 
Elbert Watson and Todd Rosenlieb to share the stage. This production is sponsored by 
the Norfolk Chapter of Links, Inc. 
  
Jazz and Blues with The Jae Sinnett Trio and Deborah Coleman and the 
Thrillseekers. Saturday, February 19, 8:00 p.m.; $20 adults, $10 for students, 10% 
discount for senior citizens and military.  Jazz and blues lovers unite!  Nationally 
acclaimed local favorites from the world of jazz and blues will jam/jazz the night away.  
This is a pairing you don’t want to miss! Great Expectations Dating Service will sponsor 
a pre-concert singles reception at 6:30 p.m..  
  
Chicago’s Black Ensemble Touring Company presents Jackie Taylor’s Somebody 
Say Amen; February 24-27; $19.50 - $29.50 adults, $10 for students, 10% discount for 
senior citizens and military.  These Great Women of Gospel will tell their story in this 
gospel drama that combines history with soul stirring music guaranteed to make audience 
goers say “Amen”. Five shows including two matinees will be offered. Tickets for all 
performances are available at Scope box office or Ticketmaster locations.   
For further programming information call 757-664-6464. 
 
Renowned French piano duo to perform at the Attucks Theatre in a March 4 benefit 
for WHRO, 90.3 FM      
  

The re-opening of Downtown Church Street’s landmark Attucks Theatre, once host 
to the likes of Duke Ellington and Count Basie, means exceptional artists and 
appreciative fans are once again filling this jewel of a venue. Piano fans recently enjoyed 
NPR’s Jazz Piano Christmas concert, and now the adventurous piano duo, The Labèque 
Sisters, will take the stage on Friday, March 4, at 8:00 p.m.   

The Labèque Sisters, Katia and Marielle, are acclaimed for their musicianship and 
ensemble playing, as well as for their wide-ranging repertoire—from Bach to Bernstein,  
Dvorak to Gershwin. Avant-garde 20th century composers round out their eclectic mix.  

Tickets for the March 4 concert at 8:00 p.m. at the Attucks Theatre, 1010 Church 
Street, Norfolk, are $45 for adults, $20 for students. Visit the Scope Box Office, 
downtown Norfolk, or call Ticketmaster at 757-671-8100 or go to any area Ticketmaster 
outlet. Proceeds from this concert will support programming on WHRO, 90.3 FM, where 
the greatest music lives. 

For additional information on the Attucks Theatre performances, visit 
www.sevenvenues.com. 
 
CHRYSLER HALL 
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The Graduate starring Morgan Fairchild 
  
February 15 – February 20  
Tickets on sale now!  
  

The Graduate is set in 1960s California.  Benjamin Braddock has it all, excellent 
grades, proud parents, and now a very messy and uncomfortable “situation” with an older 
woman.  In the production, sexy, sultry Mrs. Robinson, played by well known actress 
Morgan Fairchild, seduces young college grad Benjamin Braddock who coincidently falls 
in love with Mrs. Robinson’s daughter.  Fairchild’s portrayal of Mrs. Robinson is being 
called the most provocative role of her career.  Benjamin's disastrous sexual odyssey is 
brought to life in the acclaimed stage production.  This theatrical showcase has taken 
Broadway, London, Toronto, San Francisco, Los Angeles, and Boston by storm.  Theatre 
critics consider The Graduate "one of the best social satires ever!”   

Tickets range in price from $45.00 to $49.50 and are available at the Norfolk 
Scope Box office, area Ticketmaster outlets, charge-by-phone at 757.671.8100, or 
www.ticketmaster.com 
 
d’ART CENTER 
 
Now - Feb 27 - New Art New Wine '05 The Last and final Hurrah at 125, Wine Tasting 
Reception and Get- away Silent Auction Friday January 14, 6-8pm 

Admission is Free. Open to the Public: Tues- Sat 10:00 - 6:00pm and Sunday 1:00-
5:00pm. d'ART Center 125 College Place, Norfolk VA. For more information please call 
625-4211 or visit our website www.d-artcenter.org 
 
d’Art Smart. This holiday season, the d'ART Center kicked off d'ART Smart, an 
initiative to bring ART into the lives of deserving young people. For 10 years, the d'ART 
Center has provided art instruction to under-served and at risk teens, witnessing first hand 
that success in ART contributes to success in LIFE. This year, the d’Art Center collected 
donations of art supplies. Three huge boxes of donations were distributed to the children 
and ForKids Art Therapists. 

"The creative arts are a very natural and effective form of therapy for at-risk 
children. It allows them to express their thoughts and feelings in a healthy and productive 
way" says ForKids therapist, Nicole Moriarty. These art supplies will assist us greatly in 
our efforts to help these kids build a brighter future. 

Each year over 2,500 children are homeless in Hampton Roads, and ForKids 
provides the housing, education and support services to help nearly 250 of these kids and 
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their families become self sufficient. Art is an isolated bright spot in an otherwise 
difficult day for many of these children. 
  d'ART Smart is a year round program benefiting deserving children in 
Hampton Roads. Your financial contributions and sponsorships are always welcome. 
d'ART Smart's continuing art education programs include the d'ART Center's Art Day 
Camp running June, July and August 2005 in our new home at the Selden Arcade.  
  Admission to the d'ART Center is free and open to the public Tuesday - Saturday 
10-6 pm and Sunday 1-5 pm. We are currently located at 125 College Place, Norfolk VA 
23510 ~ moving to Selden Arcade in early 2005! For more call 757.625.4211 or visit our 
website www.d-artcenter.org.  
 
d’ART Center ~ Call to Artists ~ 2005 MID-ATLANTIC ART EXHIBITION  
 
d’ART Center is currently accepting applications from artists wishing to participate in the 
2005 "Mid-Atlantic Art Exhibition: "Open to all Media". ENTRY DEADLINE MARCH 
1, 2005 
 
ARTISTS ARE INVITED to participate in the d’ART Center’s 15th Annual Mid-Atlantic 
Art Exhibition, "Open to all Media 2005", April 22-June 26, 2005. This juried exhibition 
is presented for the purpose of celebrating Contemporary Fine Art. d’ART Center, a 
private non-profit corporation supported in part by the Virginia Commission for the Arts, 
the Business Consortium for Arts Support and the Norfolk Commission on the Arts and 
Humanities, is a working studio center for visual arts where artists create, display and sell 
original fine art. It is part of the d’ART Center’s mission to provide the public with the 
means to experience excellence in fine art, connect with artists and art, and offer 
opportunities to artist to excel. This event is part of the Waterfront Wave 2005. 
 
Entry forms are available through the d’ART Center by calling 757.625.4211 or 
emailing: d.artcenter@rcn.com. Entry forms, fees and slides are due by 5pm on MARCH 
1ST, 2005.  
 
The Mid-Atlantic Art Exhibition will be open for viewing APRIL 22-JUNE 26, 2005. 
The Awards reception will be held on Friday, April 23, 2005, 6-8PM at the d’ART 
Center. The reception is FREE and OPEN TO THE PUBLIC. $2,200 in awards will be 
given.  
 
d’ART Center is pleased to announce this exhibition’s juror, Allan Rosenbaum, BS, 
MFA, Artist and Professor, Virginia Commonwealth University, Richmond, VA. He has 
won numerous grants and teaching awards. His art is included in dozens of exhibition 
nationally and internationally, including solo exhibitors, Ceramics and Drawing at 
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Arkansas Art Center Decorative Arts Museum and Allan Rosenbaum The Clay Studio, 
Philadelphia, PA. 
 
Catch Us Before the Move! 
 
The d'ART Center is moving to its new home in Selden Arcade in April 2005!  
Mark your calendars because there are lots of great reasons to visit the current d'ART 
Center location before the building is torn down! 
  
Weekend Demo's 
Every Saturday from 1-3:00pm the public is invited to participate in an informative and 
fun Art Demonstration.  
February 19 - Maryanne Gamboa - Mosaic Tiles 
February 26 - Lynne Sward - Mixed Media 
March 5 - The Bead Society - Beading 
March 12 - Betsy Rivers - Calligraphy 
  
Art Exhibition: "The Last and Final Hurrah At 125" on exhibit until February 27, 
2005. Come see the LAST exhibition before the big move. This multi media event 
showcases the new artwork of current d’ART Artists as well as many d’ART alumni. 
  
d'Moving Sale: Saturday, March 5, 2005 ~ Doors Open at 10:00 am! 
We need to clean house before the move to Selden. This is a once in a lifetime event - 
don't miss the chance to buy drastically reduced Artwork, art supplies, art books, 
scratch & dent items, frames, studio furniture and much more! 
  
The d'ART Center is FREE and open to the public Tuesday - Saturday 10-6:00 pm and 
Sundays 1-5 pm. We are located in downtown Norfolk on the corner of Boush Street and 
125 College Place - one block from Macarthur Mall. For more information call the d'ART 
Center 625-4211, visit our website, www.d-artcenter.org. 
 
The d'ART CENTER is a regional, private, non-profit, visual art facility featuring 40 resident visual 
artists creating, displaying and selling original fine art. Our special events support the center's mission 
of connecting the public with the visual arts process.  
 
GENERAL DOUGLAS MACARTHUR MEMORIAL 
 
Last chance to catch “From Manila to Peking: Asian Treasures.”  The MacArthur 
Memorial exhibit From Manila to Peking: Asian Treasures from the MacArthur 
Collections, features Asian art and artifacts drawn from the MacArthur Memorial’s 
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permanent collection and provides a rare opportunity to view an eclectic collection of 
never-before-seen artifacts.  

Sponsored by the General Douglas MacArthur Foundation, the exhibition brings 
together outstanding examples of indigenous art from East Asia and elegantly 
demonstrates how the MacArthurs played a role in the lives of well known historical 
figures. Highlights include an array of Philippine wood sculptures, cloisonné, beautifully 
painted screens, antique ivory figures, lacquered chests and other objects d’art. In 
addition, a collection of Kutani, Imari, Celadon and Satsuma porcelain will be featured. 

From Manila to Peking: Asian Treasures from the MacArthur Collection will run 
until February 28, 2005. The MacArthur Memorial is open Monday through Saturday 
from 10am to 5pm and on Sunday from 11am to 5pm. The museum is closed on New 
Year’s Day, Thanksgiving Day and Christmas Day. Admission is free. For more 
information, call 757.441.2965 or visit macarthurmemorial.org 
 
 
 
 
HERMITAGE FOUNDATION MUSEUM 

 
Hermitage Foundation Museum Announces Spring Art Class Offerings  
and Membership Drive 
 

The Visual Arts School at the Hermitage Foundation Museum, located next to the 
historic house museum on North Shore Road in Norfolk is offering adult art classes to the 
community.  The Visual Arts School will begin its Spring Session on February 15, 2005 
and will continue on Tuesday and Thursday evenings from 6-9 p.m. for 8 weeks until 
April 7, 2005.  Offerings for the Spring Session include Beginners and Advanced 
Photography, Multi-Media Painting, Clay Building and Throwing, and Individual 
Level Watercolor. Classes are taught by artists and educators active in the Tidewater 
area arts scene.  The deadline for class registration is February 12, 2005, and classes fill 
on a first-come basis.   

The Hermitage Foundation Museum also announces its first Membership Drive.  
Joining the Hermitage Foundation Museum affords discounts on art class registration 
fees, as well as free admission to the museum, special invitations and announcements and 
many other benefits.  To join the Hermitage or for more information on the Visual Arts 
School, including class registration, contact the Hermitage Foundation Museum at 757-
423-2052 or visit the Web site at www.hermitagefoundation.org.    

The Visual Arts School, located on the beautiful grounds of the Hermitage, houses 
classrooms, a complete ceramics studio, and state-of-the-art photography facilities.  
Formerly home to the Sloane family, the Hermitage is surrounded by twelve acres of 
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woodlands and gardens on the shore of the Lafayette River.  The Hermitage offers 45-
minute guided tours, on the hour, of fifteen galleries filled with the Sloane family world-
wide art collection, furniture, and history.  Two galleries feature changing art exhibitions. 
 
HURRAH PLAYERS 
 
WILLIE WONKA AND THE CHOCOLATE FACTORY 
March 18, 2005 -7:00 PM 
March 19, 2005 - 3:00 PM 
March 19, 2005 - 7:00 PM 
March 20, 2005 - 3:00 PM 
March 25, 2005 - 7:00 PM 
March 26, 2005 - 3:00 PM 
March 26, 2005 - 7:00 PM 
March 27, 2005 - 3:00 PM 
 
JACK AND THE BEANSTALK  
May 20, 2005 - 7:00 PM 
May 21, 2005 - 3:00 PM 
May 22, 2005 - 3:00 PM 
 
FOOTLOOSE 
July 29, 2005 - 7:00 PM 
July 30, 2005 - 3:00 PM 
July 31, 2005 - 300 PM 
 
All shows are performed at the TCC Roper Center on Granby Street in Norfolk. Tickets 
are $10, $15 and $20. Call 627-5437 or visit www.hurrahplayers.com for more 
information. 
 
NAUTICUS 
 
LOCAL ARTISTS HIGHLIGHTED AT INSIDE AFRICA EXHIBIT AT 
NAUTICUS 
  
Two local artists provide a stunning art show in conjunction with the INSIDE AFRICA 
exhibition at Nauticus.  Norfolk native and renowned artist, Maizelle Brown is 
showing paintings and mixed media pieces.  Solomon Isekeije, originally of West Africa 
and now an art professor at Hampton and Norfolk State universities, is showing 
several pieces in a variety of media.  Their combined works present visitors with vivid 
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color and bold, original designs.  Their art works will be on display in the 2nd floor 
Forecastle Gallery until April 15. 
 
Exhibit Complements Inside Africa Traveling Exhibit Opening January 22 
 

Nauticus, The National Maritime Center is displaying the artwork of two local 
artists in conjunction with its newest exhibit, Inside Africa. Inside Africa: Visual Arts 
will be on display in Nauticus’ new Forecastle Gallery January 22 through April 15. 
 This engaging art exhibit features works from Solomon Isekeije, a native of 
Nigeria and currently a professor of fine arts at Norfolk State and Hampton universities; 
and Maizelle Brown, a Norfolk native and a well-known artist whose work has been 
exhibited throughout the region. Their combined works present visitors with vivid color 
and bold, original designs and traces the connection between African art, African artists 
and the African experience in the Diaspora. 

Isekeije created several pieces using plastograph, a contemporary printmaking 
technique developed in Nigeria. Through his work, he shares issues relating to cultural 
and social evolution in Africa, including family values, organizational structures, the role 
of women in African societies, as well as the religious and traditional belief systems in 
Africa.  
  In her works, Maizelle uses burlap and tapestry to display artistic styles that 
originated in Africa. Her works are reminiscent of the Harlem Renaissance, and she 
draws attention to contemporary views on African-American life. 
 
JOIN OUR TEAM! 
 
Nauticus, the National Maritime Center, is looking for volunteers; ages 14 and up.  We 
also are interested in senior/retired adults who would enjoy giving back to the community 
volunteering for a few hours a week. Nauticus has volunteer opportunities such as:  
Cruise ship, Education, Aquarium, and volunteering in the gift shop. If interested please 
call:  664-1043, or e-mail Barbara.weingartner@norfolk.gov 
 
Ongoing Programs & Events 
Saturday & Sunday, 1 p.m. 
Eco Exploration.  Discover plants and animals in our own waterway, The Elizabeth 
River, during this 30-minute hands-on discovery walk!  Learn about biological conditions 
by collecting water and aquatic specimen samples.  Plus, learn more about river ecology 
and the Chesapeake Bay. 
 
Weekdays, 10:30 a.m., 12:30 p.m., 2:30 p.m. 
Saturday & Sunday, 11:30 a.m. (Sat. only), 1:30 p.m., 3:30 p.m. 
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Shark Touch.  What does a shark’s skin feel like?  If you’re daring, you can find out at 
Nauticus’ Shark Petting Lagoon, were you can touch the back of a warm-water Nurse 
Shark.  Sharks in the Lagoon vary in length from two to three feet. 
 
Weekdays, 3:30 p.m.; Saturday & Sunday, 3 p.m. 
Grando Electro Show.  Experience the science of static electricity, sparks, and electrical 
charges in a safe and controlled manner.  You’ll get a “charge” out of it! 
 
Saturday & Sunday; 12:45 and 2:45 p.m. 
Kiddie Tidepool and Storytime.  Geared toward early learners, this program explores 
the ecology of the Elizabeth River.  Plus, enjoy a special reading of a maritime-related 
story. 
 
Saturday & Sunday; Noon 
Battle Blast. Have a "blast" during Nauticus' newest science demonstration!  Created in 
conjunction with the USS Wisconsin, this program investigates the science and 
technology behind the battleship and explores force, ballistics, density and combustion 
through a variety of hands-on experiments. 
 
Weekdays, 1:30 p.m.; Saturday & Sunday, 11a.m. & 4 p.m. 
CoolScience.  Liquids boiling without a stove!  Gases turning into liquid!  Balloons 
exploding with bright flashes of light and heat!  These are a few of the amazing hands-on 
experiments you can see in this program sponsored in-part by BOC Gases. 
 
Saturday, 10:30 a.m. 
Shark Feeding.  Watch Nauticus’ live sharks eat as you learn about shark behavior and 
ecology! 
 
Saturday & Sunday, 2 p.m. 
Weather Wonders.  

 
Large-Format Films 
Daily; selected times 
The Living Sea. This large-format film celebrates the world ocean - its beauty, diversity 
and importance to all life on Earth. Swim with thousands of golden jellyfish and witness 
the bizarre spawning behavior of giant clams. Surf in Hawaii, deep-sea dive in Palau and 
test your courage with the Coast Guard in some of the world's roughest seas! Follow a 
Remotely Operated Vehicle 3,000 feet down through the ocean depths to view strange 
creatures (one as long as a football field!), which live where sunlight never penetrates.  
 
Daily; selected times 
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The Last Battleship: USS Wisconsin 
Discover why the Battleship Wisconsin is one of the most unique battleships in the world.  
Experience the excitement and nostalgia as some of the world’s largest guns fire from the 
deck for the last time. This half-hour documentary, produced by Wisconsin Public 
Television, chronicles the life of the Battleship Wisconsin, defines its unique place in 
history and profiles the courageous men who went to war on its decks. 
 
NEIGHBORHOOD AND LEISURE SERVICES 
 
Neighborhood Pride Tours 
 
The Division of Neighborhood Services officially released the 2005 schedule for the 
Norfolk Neighborhood Pride Tours with a full page ad in the January 27 Compass edition 
of the Virginian Pilot.  The tour program, originally developed to educate and build 
neighborhood pride, is now entering its seventh year and promises to be even more 
successful than in years past.  While previous tours have focused on general Norfolk 
annexation history, this year’s tour season offers participants the opportunity to take part 
in theme tours (see below) that include a 30-minute social break sponsored by area 
organizations and businesses.  At the end of each tour, participants will have the 
opportunity to offer feedback about their tour experience.  This citizen feedback will be 
used in selecting which mobile tours will be included in the Virginia Statewide 
Neighborhood Conference scheduled to take place September 22-24, 2005 in Norfolk.   
  

DATE NORFOLK NEIGHBORHOOD PRIDE 
TOUR 

March 12 Historic Districts Unveiled! 
April 9 Cultural Extravaganza 
May 14 Catching a Glimpse of the Future 
June 11 Cornerstones:  Historical Churches 
July 9 Visiting a Patriotic Past 

August 13 “Tree City” – A Natural Perspective 
September 10 Port to Port 

October 8 Famous & Mysterious Memorials   
November 12 The Downtown Experience 

 
For further details, call our new NU Info Line at 441-2400, Extension 232. 
 
Oceanview Senior Center Activities 
  
Regular Events:  
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Wednesdays 
60+ Club Business Meeting  11:00a.m. 

Featuring Card games, BINGO, Ballroom Dancing, Hot Meal                        
  
Thursdays      
Line Dancing Class  11:00a.m. 
  
Tuesdays       
Square Dancing  6:30p.m. 
  
Fridays           
Square Dancing 10:30a.m. 
  
Mon-Fri 
Nutrition Program 10:00a.m 
  
Staff Assistance is provided each month to permit groups such as civic groups, Tidewater 
Appalachian Trail Club and Mayors Task Force. 
 
ODU 
 
"The Human Experience" Film Series 
  
Multicultural Student Services 
2109 Webb Center 
Phone: (757) 683-4406 
http://www.odu.edu/mss 
 
The Magdalene Sisters 
March 14 
Ireland in the sixties: Four women are given into the custody of the Magdalene sisterhood 
asylum to correct their more or less sinful behavior: Crispina and Rose have given birth 
to a pre-marriage child, Margaret got raped by her cousin and the orphan Bernadette had 
been repeatedly caught flirting with the boys. All have to work in a laundry under the 
strict supervision of the nuns, who break their wills through sadistic 
punishments. Some of the inmates develop countermeasures, while others perish under 
the treatment. 
Katherine Huntoon, Gallery Director 
Old Dominion University 
Visual Art Bldg., Room 203 
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Norfolk, VA 23529 
 
SCOPE 
 
Ringling Bros. and Barnum & Bailey                             
“The Greatest Show On Earth”                                                          
  

The words “ladies and gentlemen, children of all ages” will resound in Norfolk 
Scope February 23 – February 27 as Ringling Brothers and Barnum & Bailey present the 
all new 135th Edition of The Greatest Show On Earth. 

The world's ultimate death-defying, magical showcase features five high-speed 
motorcycles orbiting within inches of each other in the 16-foot steel sphere known as the 
Globe of Death, a fiery human cannonball, human boomerangs who hurl each other more 
than five stories above the arena floor and ferocious tigers who have been tamed into 
cuddly kittens by top notch Chilean-born trainer Tabayara Antonio Maluenda de Campos 
(Taba).  Taba the firm tiger trainer performs acrobatic tumbling moves with the 
potentially terrifying animals while they watch with ease and gentleness.   

Holding this show together is 34-year-old Ringmaster Tyron McFarlan, a former 
Captain in the Army National Guard and a University of South Carolina graduate.  
McFarlan brings a unique background to Ringling Bros., having appeared in Ragtime, 
Jesus Christ Superstar, Showboat, and as one of Ford Motor Company's "Tough Guys" 
for its F-150 ad campaign.  He describes his good fortune in being selected as Ringmaster 
as an occasion to "celebrate life." 
Audiences won’t be able to miss the ever-present daredevil comic Bello Nock who will 
sweep across the three ring floor entertaining grown-ups and kids.  Labeled "America's 
Best Clown" by Time magazine, the distinctive, orange-haired Bello is everywhere -- in 
the air, in the ring, in the stands.   

Ringling Bros. arrives in Norfolk, VA, Feb. 23-27 at the Norfolk Scope.  Tickets 
are currently on sale and are priced from $13.50 to $75.50.  Tickets can be purchased at 
the Scope box office, through area Ticketmaster outlets, charge-by-phone at 
757.671.8100 or online www.ticketmaster.com.  
 
SNICKERS CRUNCHER & WWE RAW  
 
Catch all the action and all the excitement of the WORLD 
WRESTLING ENTERTAINMENT when it makes its way to 
NORFOLK.  Don’t miss over 25 of your favorite WWE Superstars.  The 
following Superstars are scheduled to appear at SCOPE ARENA. 
    

WWE PRESENTS 
5 MAIN EVENTS 
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4 TITLE MATCHES 
 

RANDY ORTON VS HHH VS BATISTA 
TRIPLE THREAT FOR WORLD TITLE 

BY ORDER OF ERIC BISCHOFF 
--------------- 

CHRIS BENOIT VS EDGE 
SUBMISSION MATCH 

------------ 
HBK VS RIC FLAIR 

SUPER KICK VS FIGURE FOUR 
---------------- 

KANE VS GENE SNITSKY 
NO DQ, ANYTHING GOES 

---------------- 
 

CHRIS JERICHO VS HASSAN (DAIVARI) 
HASSAN’S DEBUT 

------------- 
SHELTON BENJAMIN VS CHRISTIAN 

IC TITLE 
------------- 

RHYNO VS SLYGRENIER 
TAJIRI         ROB CONWAY 

TAG TITLES 
------------- 

VAL VENIS VS CHRIS MASTERS-“THE MASTERPIECE” 
------------ 

VICTORIA VS TRISH STRATUS 
TITLE 

  
Ticket Prices: $40, $30, $25, $20 (other charges may apply) 
  
Tickets are available at the Box Office, all TICKETMASTER outlets, or online at 
www.ticketmaster.com or charge by phone 757-671-8100. 
  
VIRGINIA BALLET THEATRE 
 
Sinatra Suite. The Virginia Ballet Theatre gets under your skin when Twyla Tharp 
returns to Hampton Roads along with Mr. Frank Sinatra!  Virginia Ballet Theatre 
presents Tony award winner Twyla Tharp’s wildly popular classic, Sinatra Suite!  Tharp, 
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who choreographed the hit, Movin' Out features the music of Sinatra including Strangers 
In The Night, My Way, One for My Baby and One More for the Road. 
 
Also on the dance card is Irish Ode, a high-spirited original piece set to classic Irish 
music, including Danny Boy, Irish Jig and When Irish Eyes are Smiling Along with the 
classic Pas de Dix set to Alexander Glazunov’s ravishing score Raymonda 
 
Originally danced by Mikhail Baryshnikov and Elaine Kudo, Virginia Ballet Theatre 
Company dancers, Jurijs Safonovs and Laurie Metzger recently returned from rehearsing 
under the tutelage of Ms. Kudo at her studios in New Jersey. 
 
The show will also featuring the classic Grand Pas de Dix from Raymonda and an 
original piece by VBT Director Frank Bove called Irish Ode, set to classic Irish music, 
including Danny Boy, Irish Jig and When Irish Eyes are Smiling. 
 
Saturday, February 26th join the Virginia Ballet Theatre dancers for a Rat Pack style 
Martini reception immediately following the performance at the Ferguson Center 
including live music and exquisite cuisine. Tickets for the black tie reception and VIP 
seating for the performance are $45 and are only available by calling Virginia Ballet 
Theatre at 757-622-4822. 
 
TCC Roper Performing Arts Center in Norfolk 
Friday, March 11th at 8pm 
Saturday, March 12th at 8pm 
Sunday March 13th at 2pm 
  
Performance tickets available now through TicketMaster at 757-671-8100 
 
VIRGINIA STAGE COMPANY 
 
With something for everyone, the upcoming season promises to be the most exiting yet!  
Season tickets are now on sale, and they are going quickly.  The following is our line-up 
for the 26th season: 
  
Vincent in Brixton, by Nicholas Wright 
February 27-March 20, 2005 
We all know Van Gogh's sunflowers and starry skies, but what experiences propelled him 
to his immortality?  In this recent Broadway hit, we see Vincent as a young man, living in 
the London suburb of Brixton as a border in the home of a widow, Ursula Loyer.  Using 
this historical fact as his starting point, Wright paints an intimate portrait of a love affair 
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between the young artist and the older woman who inspired his emotional and artistic 
awakening. 
  
Treasure Island, by Robert Louis Stevenson and adapted by Timothy Mason 
April 3-April 24, 2005 
One of the great adventure novels of all times, Robert Lewis Stevenson's timeless story is 
brought to life on stage.   Jim Hawkins is left with a treasure map, and hires a ship to sail 
to the island to find the gold.  Little does he know that his ship is staffed by pirates, lead 
by the one-legged cook Long John Silver who plans on killing Jim and stealing the loot.  
With swash-buckling action on the high seas, this one promises to be a load of fun for the 
entire family. 
 
Recent Broadway and London Play Explores Life of Mysterious Artist. Virginia 
Stage Company presents Nicholas Wright's recent Broadway hit and London's Olivier 
Award Winning play Vincent in Brixton directed by Denver Center Theater's Associate 
Artist Anthony Powell.  We all know Van Gogh's sunflowers and starry skies, but what 
experiences propelled him to his immortality?  In Vincent in Brixton, we see Vincent Van 
Gogh as a young man, living in the London suburb of Brixton as a border in the home of 
a widow, Ursula Loyer.  Using this historical fact as his starting point, Wright paints an 
intimate portrait of a love affair between the young artist and the older woman who 
inspired his emotional and artistic awakening.  

The production runs from February 27 to March 20, 2005.  Tickets to Vincent in 
Brixton range in price from $8 to $42.50, with February 27 serving as a Pay-What-You-
Can night.  Vincent in Brixton will also mark the second VSC production to use the 
recently announced Best Ticket in Town promotion.  All tickets to the preview 
performances (Jan. 18-20) will be sold for $8. Tickets to all performances may be 
purchased at the VSC Box Office, by calling (757) 627-1234 or online at 
www.vastage.com. 

"Vincent in Brixton provides a rare glimpse at the ingredients that underlie an 
artist's passion. It marks an unusual opportunity for Hampton Roads audiences that will 
be as compelling as it is insightful," commented Chris Hanna, VSC's Artistic Director. 
 
 BENEFITS OF SEASON TICKETS: 
  
*Get one play free...5 great plays for the price of 4! 
*Dining Discounts....special offers to great local restaurants 
*Family & Friends Discounts...$5 off additional tickets for your guests 
*Easy ticket exchange in the event of a schedule conflict 
*Free replacement of lost or stolen tickets 
*Priority notice of special events 
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 For more information about our upcoming season, or to purchase tickets, please visit 
www.vastage.com or call 627-1234.  
 
VIRGINIA STAGE COMPANY 
 
Viva Las Vegas: Spring Fundraiser  
 

Virginia Stage Company announces its annual Spring Fundraiser. If you are 
looking for a safe bet on a great night, bring your friends and ante up for a blast at VIVA 
LAS VEGAS! Las Vegas style games will be set up for your enjoyment, including Craps, 
Roulette, Black Jack, Caribbean Stud Poker and Texas Hold ‘Em. Use your winnings to 
enter drawings for fabulous prizes! 
 The evening will begin with an open bar, elegant hors d’oeuvres and a live auction. 
As the evening progresses, the action will start at the gaming tables and there will be 
opportunities to play some of our other games including River City Horse Racing, the 
Golf Shot, and the Diamond Hunt. 
 For more information, please call Marilyn Richardson, Director of Development at 
757-627-6988 ext. 306. 
 
Saturday, February 19, 2005 
Marriott Waterside Hotel 
6:30 p.m., cocktails and live auction 
7:30 p.m., let the games begin! 
Cocktail attire 
$100 per person. 
 
Sponsorship opportunities are available. 
 
ZOO 
 
Virginia Zoo, 3500 Granby Street, Norfolk, VA   23504  
(757) 441-2374 www.virginiazoo.org 
 
Admission:  Adults:  $6.00; Sr. Citizens:  $5.00; Children (ages 2-11):  $4.00. Under 2 is 
free. Open daily from 10:00 – 5:00 
 
Zoo members always free. 
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Application for the Norfolk Police Department 

Citizen’s Academy 
Spring Session 

March 31, 2005 - June 16, 2005 
 

Name:          
 
Address:          
 
City:           
 
State:     Phone:     
 
Zip Code:     
 
Place of Employment:            
  
Address:              
 
Social Security Number:        
 
Date of Birth:         
 
Is Your Driver’s License Currently Valid? :      
 
Have You Ever Been Convicted of a Felony?      
 
I certify that all statements made on this application are true.  I further authorize the Norfolk 
Police Department to conduct a criminal history check based upon the information provided on 
this form. 
 
 
Signed:                     Date:       
 
 
Mail to application to: 
 
Norfolk Police Department Citizen’s Academy 
Attention: Officer Whitley or Gurdon 
7665 Sewells Point Rd. 
Norfolk, Va.  23513 
 
Fax:  664-6911 
 
Email:  george.whitley@norfolk.gov 
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Date______ 
 

WORLD CHANGERS 
House nominations 

 
Neighborhood______________________________________________ 
 
Address (With Zip)__________________________________________ 
 
Homeowner’s Name__________________________________________ 
 
Homeowners Phone Number(s)__________________________________ 
 
Approximate Monthly Household Income/Number of household 
residents________________________/_________________________ 
 
Nominator’s Name___________________________________________  
Nominator’s Phone Number_____________________________________ 
  
Please describe the work that needs to be done.  Be as specific as possible. 
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
_______________________________________________________________. 
 
Please give any other pertinent information that might help the World Changers in their 
selection process.  
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
_______________________________________________________________. 
 

Please return to Marty Raiss 
PACE Outreach 

501 Boush Street 
Norfolk, VA 23510 
441-2400, ext. 234 

FAX: 441-5423 
e-mail: martha.raiss@norfolk.gov 

 
       Taxes______ 


